MMUHUCTEPCTBO
counanbHol moanTuku Kpacnosipekoro kpas
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1. B coorBercTBuM ¢ myHkTamu 3.5, 3.7, 3.8 TTonokKeHHs O MUHUCTEPCTEE
coUMaabHOM nonuTHKH KpacHospckoro kpas, yTBepiKIEHHOrO MNOCTAHOBIEHUEM
[pasurenscra KpacHosapekoro kpas ot 07.08.2008 Ne 30-11, B 1ie14X MOBBIILEHNMS
Ka4yecTBa MPEAOCTaBJICHHS TOCYJApPCTBEHHBIX YyCIyr B cdepe COLMalbHOI
MOJICPXKKU U COLIMAIBHOIO OOCITYXMBAHUS I'DAXIAH, OKA3bIBAEMBIX KpAeBLIM
rOCYyIapCTBEHHBIM Ka3eHHBIM YYPEKICHUEM «YITpaBlIeHUEe COLMANBHOH 3allUThI
HaceJIeHUs», KpaeBbIMM TOCYIJAPCTBEHHBIMHU  VIPEKIEHHUIMH  COLHANLHOIO
00CITyKHBaHHUA, TIPOBECTH JIEKaly KauecTBa IPeJOCTaBIeHHsS TOCYIapPCTBEHHBIX
ycnyr B cepe COUMANbHOM NOAASPKKH K COLMAILHOrO 00CIYKMBAHUS IPaKIaH
B KpacHosipckom kpae ¢ 7 o 18 anpesns 2025 roga.

2. Yteepautre  Ilonoxxemme o  mpoBeleHMM — AeKaibl  KadecTsa
IPEAOCTABICHUA TOCYHAapCTBEHHBIX YCIYT B cdepe COUUAIBHOW IOMICPIKKY
¥ COLMAJIBLHOrO O0OCHyXHBaHUS TIpaxaaH B KpacHOSpPCKOM Kpae COrnacHo
IPUTOKEHHUIO.

3. HcnonzstomeMy OOS3aHHOCTH AMPEKTOPa KPAGBOIO I'OCYHAPCTBEHHOIO
Ka3eHHOTO  YUYpeXJeHUs «YNpaBlIeHHE COLUAIBHON 3alUThl  HACEJIEHH»
M PYKOBOJHUTENSM KpAeBbIX TIOCYHAPCTBEHHBIX YUPEIKOCHUN COLUATBHOTO
o0cnykMBaHUsi 00eCHeYnTs MOAIOTOBKY K [NpOBeleHue JeKaJbl KauecTsa
NIPEJIOCTaBIIeHUST TOCYJApCTBEHHBIX YCIYI B cdepe COLUMATBHON NOAAEPIKKH
¥ COLMANBHOr0 00CIyX)KHUBaHUs rpaxad B KpacHospckoM kpae.

4. KoHTpons 3a MCHONHEHHMEM TIPUKA3a BO3JIOXKHUTh HA 3aMECTHUTES
MUHHUCTpa colMalbHoM nmonutuku KpacHospekoro kpas bespyuko JI.B.

5. Ilpukas BcTynaer B CHITy CO JHS TOAIMCAHUS.
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[Ipunoxenue

K IIpUKa3y MUHUCTEPCTBA
COLIMAJIbHOM MOJIUTUKH
Kpacuospckoro, kpast
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IHonoxenne
0 NpPOBEeJeHUH JeKaAbl KAYeCTEa NPeNoCTABICHHUS FOCYA2PCTEEHHbIX YEaYT
B cthepe COLHANLHOA MOJAEPIKKH U COMMAILHOTO 0GCAYKHBAHHES IPARKIAH
B KpacHosipckom kpae

1. O61mue nonoxeHus

1.1. lexaja  KauectBa  IIPEAOCTABIEHMS  OCYNAPCTBEHHBIX yeayr
B cepe COLUMANbHON TONIEPXKKH M CONMATBHOrO OBCIyXUBAHHSA rpakaaH
B KpacHosipckom kpae (manmee — [lexana kauectsa — 2025) IpoBOIUTCS B LEJAX
M3YYCHUSl YPOBHS YNOBJCTBOPEHHOCTH TpaXk[AaH KadeCTBOM NpeJOCTaBIIEHHUS
FOCYNapCTBEHHBIX YCIYT B cdepe COLUATBHON MMOIEPKKH U COLMAIBLHOIO
00CILy KMBaHUs IpaXJaH (Aajee — yC/IyrH) IS MOBBILEHAS KAYECTBA 1eATeIbHOCTH
KPaeBOro rocyJapCTBEHHOI'0 Ka3eHHOI'0 YuUpexXIeHHus «YIIpaBlIeHUE COLUATIBHOM
3alMThl HaceneHus» (manee — KIKY «YC3H») u KpaeBbiX rocyaapcTBEHHBIX

YUPEXINECHUH  COLMANBHOTO  OOCIyKHBaHus  (magee  —  yupeskaeHus)
¢ 7 1o 18 anpens 2025 roja.
1.2. Opranusatopom [ekansr kauecTsa — 2025 siBisiercs MHHHUCTEPCTBO

CouMalibHOH monuTuku KpacHoapckoro kpast (najiee — MUHUCTEPCTRO).

1.3. IloaroroBky u mposenenue Jlexansl kauectsa — 2025 OCYLUECTBISIOT
KI'KY «YC3H», yupexnenus.

1.4. Ceon mndopmanuu no wurtoram [lexamsl kauectsa — 2025 or KIKY
«YC3H» ® yupexneHumH OCYLIECTBISET KpaeBoe TIOCydapCTBEHHOE Ka3eHHOE
yupexaenue «PecypcHo-MeToquuecKkuil LEHTp CHCTEMBI COLMANBHON 3AIUTHI
naceneHus» (nanee — KI'KY «PMLI»).

1.5. B meponpusTax Jdexa/sl kadectsa — 2025 1 OCyLeCTBICHUN IPOBEPKHU
33 XOJ0M e€ peaM3aliK MOTYT NPUHAMATH yuacTue wWieHsl OBIIeCTEREHHOr0 CORETA
MpY MHUHHUCTEPCTBE M IPEACTABUTENH OOIECTBEHHBIX OpraHu3aliii BEeTepaHoB,
VUHBAJIMJ0B, CEMe, UMEIOIIMNX JeTel.

2. 3anaum

2.1. 3apavamu [exasl kadecTsa — 2025 aBiasroTCs:

2.1.1. IIpoBenenue MOHWUTOPUHTA YIAOBIIETBOPEHHOCTH
MM~ HEYNIOBICTBODEHHOCTH TIPAXJAH KAueCTBOM  MPEeJOCTABIIEHHS  YCIyT
KI'KY «¥YC3H» (ero TeppuTOpHaibHEIMU OTAENEHUAMHE) H YUPEKICHUSIMH.

2.1.2. IlogBenenye WTOroB ©W  aHalu3 HONY4YEeHHOH  WH(pOpMaiuu
AUt IOCNIENYIOUIErO  ONpeeNieHHs  HampaBIeHW  IOBBIIIEHHMS  KayecTsa
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NpenocraBisiemMblx ycayr u sbdexkturnocty gestenshoctd KI'KY  «YC3H»
1 YUPEKIACHHIH.

2.1.3. IloaroroBka ucnonssitouium obsizannoctu gupexkropa KIKY «YC3H»
U PYKOBOIMTEISIMH YUPEKACHUHN IJIAHOB MEPOIPHUSTHH M0 MOBBILIEHHIO Ka4ecTBa
1 5()(peKTHBHOCTH AESATENBHOCTH C y4eTOM MHEHHUS TPAKIAH.

3. Iopsimok npoBeaeHMs

3.1. OcHOBHBI€ MOHATHS U OIpPEETeHN s,

PecnonfeHTsl — rpaxpaane, oOpatuBimimecs B KIKY  «YC3H»
(ero TeppuTOpHAlbHbIC OTHENEHHs) U YYPEKICHUA 3a IPENOCTABIEHUEM YCIYT,
MHEHHEe KOTOPBIX H3y4yaeTcs B Xo/ie nposeaeHus Jlexamsl kavecTBa — 2025.

Boibopka rpaxnaH — HpOLEHTHBIA IOKasaTelb KONWYECTBA TpaxkiaH,
MHEHHE KOTOPBIX O Ka4eCTBE IIOJY4YEHHBIX YCIYT M3y4aeTcs B XOLE MPOBEICHUS
Hexaner kagectBa — 2025, oT 06w1iero uucena cocroamux Ha yuete B KI'KY «YC3H»,
[ONyYalolluX YCAyrH B YyupexaeHusx (0e3 ydeTa BHEIIHE-TEPPUTOPHATILHOTO
aHKETHPOBaHUS ).

IIpouieHT BEIOOPKHU JOMIKEH COCTABUTE HE MEHEe:

0,5 mpoueHToB oT obmiero yucia cocrosmmx Ha yuere — st KIKY «YC3H»
10 COCTOSIHHIO Ha HAYaJlo roJa;

30 TPOUEHTOB OT MOMYYAKOLIMX YCIYIW — Ui YUYPEKISHUH HAa MOMEHT
orpoca.

AHKeTa — nepeyeHb BOIIPOCOB, € IIOMOIIBI0 KOTOPBIX ONpPEEIseTcs YPOBEHb
YJOBIETBOPEHHOCTH/HEY AOBIETBOPEHHOCTH TPAKAAH KAYECTBOM IPEAOCTABIEHNUA
YCIIYT.

Omnpoc — Meron momydeHus YCTHOM WM NHCBMEHHOH HHQOpPMALUK
OT PECIOHIEHTOB O Ka4eCTBe MPe10CTaBIeHus yCIIyT.

Buas! onpoca:

aHKeTUpoBaHMe — 3anojHeHue pecnoHaeHToM ankeT B KIKY «YC3H»
(Ero TeppUTOPHANBHBIX OTACNICHUSX) H B YUPEKJICHUSX, B TPYIHOMAOCTYMHBIX
OTHAJICHHbIX HACENICHHBIX IYHKTaX C yYaCTUEM CIELHATHUCTOB IO COLMAILHOM
pabore, OKa3bIBaOIIUX YCIIyTH o Y4aCTKOBOMY NPUHLIUITY,
B CTPYKTYPHBIX IIOApPa3IENCHUsIX KpaeBOro TOCYJapCTBEHHOIO OOIKETHOIO
yupexaeHus: «K MHOroyHKIIMOHaIBHBIH LEHTP MPEIOCTABIEHUS. IOCY AaPCTBEHHBIX
1 MyHUUHDAIBHBIX yciayr» (manee — MOLI), teppurtopuansuom oprade Pownpaa
[IEHCHOHHOI'0 W COUHAIBHOro crpaxoBaHus Poccuiickoii ®enepaiuu (mamee —
D®onn) 1 B hopMe YIHUYHOTO ONPOCa;

HHTEPBBIO — 3alOJHEHHME aHKeThEl Ha OCHOBaHUH YCTHBIX OTBETOB,
[MCJIYYCHHBIX oT PECIIOHAECHTOB, B TOM YHUCIIE IpH IMpOBECICHWH
BHCIHIHE-TCPPUTOPHAIIBHOI'O AHKCTHPOBaHMA, KOTOpoE NpoOBOAUTCA

BHe Teppuropun KIKY «VYC3H» (ero TeppuropuanbHbiX  OTAEICHHUN)
H YYpeXJCHUH C ENbl0 M3y4yeHWs MHEHUs Ooyiee ILMPOKOro Kpyra rpakjiaH
00 ycayrax, NnpeiocTaBIsIeMEIX B Kpacuosipckom xpae.
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3.2. B pamkax mposenenus J[lexansl kadectBa — 2025 HCHONHSIOMIMH
obazannoctd gupektopa KIKY «VYC3H» (Ha4anbHUKHA —TEPPUTOPHANIBHBIX
OTJeNeHH) ¥ PYKOBOJUTENH YUPEKJIEHUN OPraHu3yIoT CIeIYOLIIIMEe MEPOIIPUSATHA!

3.2.1. He Menee yem 3a Hememo 10 Hawana Jekaawsl kadectBa — 2025
OpraHUu3yroT NpoBeICeHHE uHGOPMALHOHHO-PA3bICHUTEIBHON paboTHl,
B TOM 4YHCIe C pa3MelleHHeM WHQOpMaluyd Ha MHQOPMAIMOHHBIX CTEHIAX,
oQUIMaNbHBIX [OpTaliaX, B CPEACTBAX MAaccoBol uH(OpMAlWM, OTASNICHHAX
MOII, ®onae u ap.;

3.2.2. B guu mposemenms Jekansl kadgectBa — 2025 co3maroT yclloBHA
IUTsL TIPOBEJIEHMSI ONMpOoca Irpa’kAaH HAa OCHOBAHMK aHKETUPOBAHMUS B COOTBETCTBHUU
¢ IlepeuHeM aHKET, MCIHOJNB3yEMBIX JUis ONPOCA, COLIACHO MPHIOKeHHIO Ne |
k Hacrosiemy [TomoxkeHno, Momy4aeMBblIX:

OT 3asBUTENEH TUUHO THOO0 10 TOUTOBOU CBA3H;

yepe3 aHKETY Ha opTaje «AKTHBHBIA rpaxaanut. Kpacnospcekuii kpai»;

0 3JIEKTPOHHOM MOYTe ¥ (PaKCUMUILHON CBSI3U;

gepe3 otaeiaeHus MOL[, @oup u ap.;

3.2.3. B Teuenue 10 pabGouyux pOHEH 10Ciie TIPOBEICHMS Jlexaaml
kadectBa — 2025 pyKOBOAMTENH YYPEHKAECHHH MPOBOAAT aHAIW3 IOIYYEHHBIX
pesyneTaToB 1 HanpasisiioT B KI'KY «PMLI»:

cBOZHYIO MHQpopMmanuio 06 wrorax Jlexajsl kadectBa — 2025 mo dopmam
cornmacHo mpunoxenusM Ne 1-10 k [lepeuHro aHKeT, MCMONB3YEeMbIX I ONpPOCa,
C TOSCHUTENBHON 3alMCcKOM (aHanu3 KOMMEHTAapHeB, MOKEIaHWH, 3aMevaHui,
PUCYHKOB eTel u ap.);

NNaH MEpONpHMATAH IO TOBBILEHHI0 KadecTBa M S(PQPEKTUBHOCTH
nesitenpHOCTH KITKY «YC3H» 1 yupexaeHHi ¢ y4eTOM MHEHHUS IPayk/iaH COrNIacHO
npunoxenuto Ne 2 k Hacrosiemy [lonoxeHuro, rae B 0043aTENBHOM IOPs/KE
YKa3bIBAIOTCS CPOKM M MEPOIPUATHS 10 [OBBIIEHHIO KauecTBa U 3(MPEeKTUBHOCTH
nesitensHocTH KI'KY «YC3H» 1 yupexaenii.

33. KIKY «YC3H» mocne  mnojy4yeHWs  CBOJHBIX  JAaHHBIX
OT TeppUTOPUANBLHBIX OTHeNeHuil no dopmam cormacHo mpunoxenusm Ne 1-10
Kk Ilepeuynro aHKeT, MCIOJIB3YEMBIX Ui ONpOCA, MPOBOIUT aHAIU3 IOTYYEHHBIX
pesyabraroB 1 HanpaeiseT B KIKY «PMII»:

B TeueHne 20 paboumx nueil mocne mposenerus Jexaabl kauecTBa — 2025
CBOAHYIO MHGOPMALIMIO B Pa3pes3e TePPUTOPHATIBHEIX OTAeIeHuH 00 utorax Jlexansl
KadecTBa — 2025 ¢ NpHIOKEHHEM TIOSCHUTEJILHOM 3allUCKH (aHaIu3 KOMMEHTapUes,
TI03KENaHui, 3aMeYaHii, pUCYHKOB JIETed U 1p.);

B TeueHue 25 paGounx AHe# mnocie nposenenus Jexaiawl kadectsa — 2025
TI77aH MEpONPHATHM 110 HOBBILEHHIO KauecTBA M 3(QHEKTUBHOCTH AESATENBHOCTH
KI'KY «YC3H» u y4pexaeHuil ¢ y4eTOM MHEHHUs IpakIaH COrjiacHo IpHII0KEHUIO
Ne 2 k macrosmemy IlonoxeHuto, rie B 00s3aTeNbHOM MMOPSAAKE YKa3bIBAIOTCs
CPOKHM M MEPONPHATHS 110 MOBKIICHHIO KadecTBa U dQPEKTUBHOCTU [EeSTENbHOCTH
KI'KY «YC3H» u yupexxaeHuH.

3.4. KIT'KY «PMLl»:

B TeyeHue 15 paboumx mHe#l mocie MONYYEHUs OT YUIPSIKAECHUH CBOJHBIX
JaHHBIX, YKa3aHHBIX B myHkTe 3.2.3 Hacrosmero IlonmoxxeHus, MpOBOAUT aHAU3
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TOJyYCHHBIX Pe3yJIbTaTOB, OCYIIECTBIAET KOHTPOIb 38 TIOIHOTON W KOPPEKTHOCTHIO
HalpaBIeHHOW UH(DOPMALIHH;

B TeyeHHe |5 pabouux aHed mociie HOMydeHHWs CBOAHOM HH(OpPMALHHU
10 uroram mposeneHus [exansl kauectsa — 2025 or KI'KY «YC3H» ¢opmupyert
CBOJHYI0 MH(OPMALMIO W CBOJHBIN ILIAH MEPONpPUATHN Mo oTpaciu. MTorosyro
MH(QOPMALMIO HAMPABIAET B OTAE] IPOTHO33, MPOTPaMM, MPOEKTOB pa3BUTHS
CHUCTEMBI COLUANILHOM 3alUThI HACRIeHMs MUHUCTEPCTRA (Hanee — oTaen).

3.5. Orpen Ha ocHoBaHuu mnomydennoi uudopmammu or KI'KY «PMLI»
B TeueHHe 10 paboumMx jgHeH TOTOBUT MaTephanbl O Pe3yNbTaTaX MPOBEIEHHs
Hexazsl kauecTBa — 2025 s myGnukamyy Ha oQHIIMATBHOM caiiTe MUHHUCTEPCTBA
U B HMHQOPMALMOHHO-AaHAIUTUYECKOM kypHate «CoLManbHOE —pasBUTHE:
Peruon 24».

3.6. KTKY «YC3H» u yupexpaenus OBeCHEYMBAIOT XpAHEHHE aAHKET
B TeYEHHE roJia.

3.7. MunuctepcTBo mmeer mpaso 3anpocuts y  KIKY «YC3H»
U yUPEXKACHHH aHKEThI IPOBEJCHHBIX OMPOCOB IPAXKIaH ISl IPOBEPKH.

3.8. Oruer o pealM3allMK IUIAHA MEPONPHUATHH IO HOBBIIICHHIO KAYecTBa
1 3((PEKTUBHOCTH NEATENBHOCTH ¢ y4yeToM MHeHus rpaxcaad KIKY «YC3H»
1 yupexaenus HanpasisiroT B KI'KY «PML» 1o 2 despans 2026 roja.

3.9. CpomHbll OTYET O peanM3alud IUIaHa Mo orpaciu dopmupyer KIKY
«PML» 1 HanpaBnsAeT B MUHUCTEPCTRO J10 2 MapTa 2026 roja.




