MUHUCTEPCTBO
conuaJbHoOi noauTuku KpacHosipckoro kpas

[MPUKAS3

« 05 » gnues 2022 roma Ne 293 - 0D
g r. KpacHosipck

1. B coorBercrBuu ¢ nynkramu 3.5, 3.7, 3.8 IlonoxeHuss 0 MHHUCTEPCTBE
COLMAIbHOM MOJIMTUKU KpacHOAPCKOro Kpasi, YTBEPXKICHHOTO MOCTAHOBJICHHEM
ITpaBurenscTBa KpacHosipckoro kpas ot 07.08.2008 Ne 30-11, B LeIsX MOBBIIICHUSA
Ka4eCTBa MPENOCTABICHUs TOCYAApCTBEHHBIX YCIYT B cdepe couuanbHOR
MOANCPKKA M COLHUAIBLHOIO OOCIIy:KMBaHUS TpaXkJaH, OKa3bIBa€MbIX KPaeBBIM
TOCYyIapCTBEHHBIM Ka3€HHBIM YUYPEXICHHEM «YTPaBICHHE COLMAILHON 3al[UThI
HAaCCJICHUS», KPAeBbIMU TI'OCYJAPCTBEHHBIMU  YUPEXKJICHHUSIMH  COIMAILHOTO
00CIy’)KMBaHHUS, MPOBECTH AEKaly Ka4yecTBAa MPEJOCTABICHUS TOCYAAPCTBEHHBIX
yCIyr B c(hepe COUMaNbHOM MOANCPKKU M COLMATBHOIO O0CTYKUBAHMS TPaskIaH
B KpacHosipckoM kpae ¢ 18 mo 29 anpenst 2022 roza.

2. VYtBepauts llonmokeHwe O  TPOBENEHHMM  OEKabl  KadyecTBa
NPENOCTABICHNUs TOCYNApCTBEHHBIX YCIYyr B cepe COUMATbHOU MOMIEPKKH
M COLHMAJIBHOrO O00CTy)XKMBaHMS TpaxJaaH B KpacHOSPCKOM Kpae COIIacHO
IPUIIOKEHHIO.

3. Hcnonnstomemy 005S3aHHOCTH AMPEKTOPA KPAaeBOIO TOCYIapCTBEHHOTO
Ka3eHHOTO  YYPCIKIACHUSA «YIPABIEHUE COUUANIBHON 3aIMTHI  HACEICHUSD
M DYKOBOJIMTEISIM KPAE€BBIX TOCYJAPCTBEHHBIX YUPEKICHHN COLMAIBHOTO
00CITyKMBaHUSI O00ECIeYUTh IOATOTOBKY W MpOBEISHHE [AeKaibl KadecTBa
NPEOCTABICHUS. TOCYNAPCTBEHHBIX YCIYr B CQepe COMMAIBHOM MOMIEPIKKH
M COL[MAIbHOTO 00CITyKMBaHUs TpaxaaH B KpacHospckom kpae.

4. KoHTponmb 3a HCHOJHEHHEM T[PHUKAa3a BO3JIOKUTh HA 3aMECTHTENS
MMHHCTpPa connanbHou nojmtuku Kpacnosipckoro kpas JI.B. Bespyuko.

5. I[Ipuka3 BcTynaer B CHIy CO JHS MOJNMCAHUS.

A

MunucTp N.JI. TactyxoBa



CornacoBaHo:

[IepBblit 3aMECTUTENIE MUHHCTPA
COLMATbHON NONTUTUKY Kpas

3aMecTuTeNb MHHHUCTPA
COLMATBHON MOJUTUKH Kpas

Hauaipruk o14€71a NIpaBOBOH
1 KaJpoBo# paboTsl

3aMecTUTENb Ha4vaJIbHHKaA oTze]1a
NIPOrHo3a, porpamm, NPOCKTOB
pasBUTUA CHUCTEMBI COoLMaIbHON
3alMTHI HACCIICHUA

HavaneHuk oTaena HECTallMOHAPHOI 0

COLMAIBHOTO O6Cﬂy)KP[BaHPlﬂ
HacCeJICHUs u B3aUMOEHCTBUS
C opraHamu MECTHOI'O
CaMOyIpaBJICHHUA

Havagssuk otnena no BOIIpOCaM
CEMbH, MAaTEPUHCTBA ¥ JETCTBa

HavareHuk otaena CTAaMOHAPHOIQ
COLUATTBHOTO O6CHy}KHBaHHH
HAaCCICHUA

Hcnonusomuit 06g3aHHOCTH
mupekropa KI'KY «Ynpaeienue
COLMAILHOMN 3aIIMTEI HACCIEHUSD»

Jupexrop KI'KV
«PecypcHO-MeTOAMYECKHI
LICHTP CUCTEMbl COLMAIBHOM
3QIINTBI HACEIEHUS»

A.B. Urnatnes

ALA. OpexoBckuit

M.1O. Kpumton
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CornacoBaHo:

TlepBriii 3aMECTHTENb MUHUCTA

COLIMANbHON NOJUTHKY Kpast O.H. YepHslesa

3amecTUTelh MEHHCTP2

COLMaTbHON [NOJUTHKH Kpast J1.B. Bespyuxo

HauansHMK OTHENA IPABOBOH
¥ KajipoBo# paboThl E.IO. Konecosa

3aMecTUTeNs  HayalpbHAKA  OTAENA

OpoTHO3a, ~ TIPOTpamM,  NPOEKTOB _T.M. BoncyHoBckast
pasBuUTHA ~ CHCTEMBI  COLMANBHOH

3aIIMTHL HACeTICHUS

HaganpHHK OTAENA HECTALMOHAPHOIO

COLMANBHOTO 06CITyKUBAHUA

HaceNeHns u B3aUMOAEHCTBUS H.I". U6parumoBa
c OpraHaMHu MECTHOTrO

caMOyIpaBIeHHsA

HauaapHuK OT/eNa 10 BOIpocam
CEMBbH, MATEPHHCTBA U AETCTBA C.J1. Cemenos

HagaisHUK OTAENA CTALHOHAPHOTO
COUMANBHOTO 00CITyKHUBaHNA A.B. UrnateeB
HacelneHus

Hcnonssromuit 0653aHHOCTH

nupekropa KI'KY «Ynpasnenune A.A. OpexoBckuit
COLMATILHOM 32U THl HACCTICHIA» 7

JHupexrop KITKY

«PecypCHO-METOIUIECKUHT M.IO. Kpymiron
LEHTP CHCTeMBI COLHMAIbHOMN

3aIIUTHI HaCETIEHMs»
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CornacoBaHo:

TlepBaiit 3amecruresn MUHHCTPA
COUMANBHOR MOJIMTHKH Kpas

3amecTuTens MUHHCTpa
COUMHANBHON TONUTHKY Kpas

Havanbuuk otnena npasosoit
1 KaapoBo# pabotst

3amectuTens  HavanbHHKA oTaena
OpOrHo3a,  NpoOIpaMM,  TIPOEKTOB
Pa3sBHTHA  CHCTEMBI  COHMANBLHOMN
3ALUUTHE HACCTCHUS

Havwansunk oraesia HECCTALMOHAPHOTO

COUMANBHOIO obcmyskuBanms
HaceNeHus " B3aumonedcTBus
i Opranamu MECTHOro
CaMOYIIPaBIICHHS

Hauanesuk otnena no BONpOCaM
CeMbH, MATEPHHCTBA U ACTCTBA

Hawansuux orgena CTALHOHAPHOTO
COUHATBHOTO 06Ciy KuBaHIA
HaceneHus

Henoansiomuit 06s3aHH0CTH
anpextopa KI'KV «Ynpapienue
COLMANLHOM 3aLINTh HACENCHUS

Hupexrop KTKY
«PecypcHo-meTomugeckuit
HCHTD CHCTEMBI COLManbHol
38LIHTDL HACCIICHMA»

e O.H. Yepnsrera

. J1.B. Beapyuxo

E.JO. Kosecona

o T M. Boncyunosckas

o HT Mbparumosna

e L Cemenor

A.B. Urnarses

P 3

A.A. Opexoscknii

i MLIO, Kpumrory
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[Tpunoxenue

K MPUKa3y MUHUCTEPCTBA
COLIMAJIBHOM MTOJIMTUKHU
KpacnHosipckoro xpas

OT«P5» 04 2022 Ne 203 - OD

Ilos0:keHue
0 NpOBeJIeHHH 1eKa/bl Ka4ecTBa NMPel0CTaBIeHUs IrOCYAapCTBEHHBIX YCJIyTr
B cepe cOUHATBHOMH MOJIEPKKH H COLHATBLHOI0 00C/TYKHBAHHUS IPAKIAH
B KpacHosipckom kpae

1. OOwue nooXKeHus

1.1. lekaga  KayecTBa  MPENOCTABIE€HUS  [OCYHAapCTBEHHBIX  YCIyT
B cdepe COLMAIBHONW MOJIEPKKH U COLUAIBHOIO OOCIY)XKMBAaHUS TpaXKIaH
B Kpacnospckom kpae (manee — Jlexana kadectBa 2022) NMPOBOAMTCS B LIEJISX
U3y4eHWsl YPOBHS YIOBJIETBOPEHHOCTH TpaKIaH KadeCTBOM IPeNOCTaBJIeHHMs
rOCyJapCTBEHHBIX YCIYyr B c¢epe COLUaIbHOM IMOMIEPKKH M COLHMAIbHOIO
00CITy)KHBaHHS IpaXKiaH (Janee — yclIyr) Uls MOBBILIEHHs Ka4eCTBa AeITeIbHOCTH
KPaeBOro TroCyIapCTBEHHOIO Ka3eHHOIO YYPEKIECHUs «YIIpaBjeHHE COLHAbHOM
sammTel HaceneHus» (manmee — KI'KY «YC3H») u KpaeBbIX rocynapCTBEHHBIX
YUYpEXIEHUH COLMAIBHOTO O0CITy)XKMBaHUS (Jajee — ydpexaeHus) ¢ 18 mo 29
anpesnst 2022 roxa.

1.2. Opranuzatropom Jlekaael kauectBa 2022 sBiIsSieTCSS MUHUCTEPCTBO
corpaabHOM monuTrku KpacHosipckoro kpast (1ajiee — MUHUCTEPCTBO).

1.3. TTogrotoBky u npoBeneHue Jlexanpr kadectBa 2022 OCYLLECTBISIIOT
KI'KY «YC3H», yupexnenus.

1.4. CBox umHbopmauuu no uroram J[lekaasl kadectBa 2022 ot KI'KY
«YC3H» u yupexaeHUN OCYILIECTBISIET KpaeBOe T'OCYIAapCTBEHHOE Ka3eHHOe
yupexaeHue «PecypCHO-METONUYECKUH LEHTP CHUCTEMbl COIMAJIbHON 3allUThI
HaceneHus» (nanee — KI'KY «PMLIy).

1.5. B meponpusatusx Jlexansl kadectBa 2022 U OCyLIECTBICHUH MTPOBEPKHU
3a XOIOM €€ pealM3aldd MOTYT NpUHUMATh y4yacTue 4wieHbl OOIIeCTBEHHOIO
cCoBeTa MpPU MHUHUCTEPCTBE U MPEACTaBUTENN OOIIECTBEHHBIX OpraHu3alui
BETEpaHOB, UHBAJIUOB, CEMEN, UMEIOLIUX JIeTei.

2 3amauun

2.1. 3agauamu Jlekansl kauectBa 2022 SIBISIOTCS:

2.1.1. I'lpoBenenue MOHHUTOPHUHTIA YJIOBJIETBOPEHHOCTH
WIH HEYJOBIETBOPEHHOCTH TpaXkJAaH KayeCTBOM IPEJOCTaBICHUSI  yCIyT
KI'KY «YC3H» (ero TeppuTopHaibHbIMU OTACIEHUSIMU ) U YUPEIKACHUSIMHU.

2.1.2. TlonBegeHne WTOrOB W  aHaJIU3 [OJIYyYeHHOM  MH(MOpMaLUU
JUIs  TIOCJAEAYIOIIEro  ONpeJefieHUsl HalpaBiIeHUWH  IIOBBILIEHUS  KayecTBa
NpeaocTaBiseMbix yciuyr U 3¢dextuBHocTH gAestenbHocTH KIKY «YC3H»
U YUPEKICHUN.
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2.1.3. IToaroroBka ucnonHsromuM odsizanHocTH aupekTopa KI'KY «YC3H»
¥ PYKOBOJHUTEISIMU YUPEXKIAECHHH TJIAHOB MEPOINIPUATHM 10 MOBBIIIEHHIO Ka4yeCcTBa
1 3)PEKTUBHOCTHU AEATEIbHOCTU C Y4E€TOM MHEHUS IPAKIaH.

3. Ilopsnok nposenenus

3.1. OCHOBHBIE MOHSTHUS U ONIPELECIICHHUS.

Pecrionmentel — rpaxnaaHe, oOparuBmuecs B KIKY  «YC3H»
(ero TeppUTOpUANIbHBIE OTIENEHUS) M YUPEXKIEHHs 3a IPEeNOCTaBICHHEM YCIYT,
MHEHHE KOTOPBIX H3y4daeTcs B Xoje rnposeneHus Jlekansl kadectsa 2022.

Breibopka rpaxgaH — MPOLEHTHBIM IOKa3aTellb KOJWYeCTBa IpakkIaH,
MHEHHE KOTOPBIX O Ka4eCcTBE MOJIYYEHHBIX YCIyI U3y4aeTcs B XOJ€ NPOBENEHHUs
Jlexansl kayectna 2022, ot obuero uncna cocrosumx Ha yyere B KI'KY «YC3H»,
NOJYYalolX YCIyT'H B YYpexxJeHHsx (0e3 ydera BHEUIHE-TEPPUTOPHAIILHOIO
AHKETUPOBaHUs).

[IporieHT BBIOOPKH JODKEH COCTaBUTh HE MEHEe:

0,5 mpolEeHTOB OT o0miero uuciaa cocrosmux Ha ydere — g KIKY
«YC3H» 110 cOCTOSHMIO HA Ha4YaJIo roja;

30 MpOLIEHTOB OT MOJYYAIOLIUX YCIYyTd — Ul yYpEeXKIEHUH Ha MOMEHT
ompoca.

AHKeTa — TepedyeHb BOMPOCOB, C IOMOUIbIO KOTOPBIX OIPEAEIIeTCs
ypOBEHb  YIOBJIIETBOPEHHOCTH/HEYAOBIETBOPEHHOCTH  IPaXJaH  KayecTBOM
peIOCTaBICHUS YCIYT.

Omnpoc — MeTOA TMONy4YeHHs YCTHOW WM TNHMCBMEHHOM WHMOpMalUu
OT PECIIOH/ICHTOB O Ka4eCTBe MPeOCTaBICHHS YCIyT.

Buasl onpoca:

aHKeTHpoBaHWe — 3amnonHeHue pecnioHaeHToM aHkeT B KI'KY «YC3H»
(ero TEeppHUTOPUATBHBIX OTHEIEHUSX) U B YUPEKICHUSIX, B TPYAHOIOCTYIHBIX
OTHQJICHHBIX HACENIEHHBIX IMYHKTaX C y4YacTHEM CIEeLHAIUCTOB MO COLMUAIbHOU
paboTe, OKa3bIBAIOIIUX YCIYTH II0 YYaCTKOBOMY TIPUHIMWIY, B OT/JEIEHUSIX
VYnpasnenus: penepanbHO MOUYTOBOM CBsizu KpacHOSpCKOro Kpasi — akliuOHEPHOE
obmectBo «lloutra Poccun» (nanee — YOIIC «llouyta Poccumn»), B cTpyKTYpHBIX
noJipa3/ieJIeHUsIX ~ KpaeBOro ToCyJapCTBEHHOTO  OIOJKETHOTO  YUYPEKICHHUS
«MHOTropyHKIMOHAIBHBIN LEHTp Ipe1oCTaBICHUS rocy/1apCTBEHHbIX
U MYyHHUIHOATBHBIX ycrnyr» (namee — MOL]), KpeauTHBIX OpraHU3aLUsX,
Ornenenuu IlencuonHoro ¢douna Poccuiickoit @eneparuu no KpacHospckomy
kpato (nanee — OII®P) u np. u B popme yIUUHOTO OIMpoca;

HHTCPBbIO — 3aIllOJIHEHHUE AaHKETbl Ha OCHOBAaHUHM YCTHBIX OTBE€TOB,
IMOJIYUYCHHBIX oT PECIIOHACHTOB, B TOM qucie Impu IIPOBE€ACHHUHU
BHCIIHC—TEPPUTOPHUATILHOT'O AHKETUPOBAHUA, KOTOpOE MMPpOBOAUTCHA

Bue Tepputopuu KIKY «YC3H» (ero TeppUTOpHAIBHBIX OTAEIEHUMN)
U YUYPEeKISHHH C IEeNbl0 H3ydeHUss MHEHHUs Oojiee IIMPOKOIo Kpyra IpaxiaH
06 yciyrax, mpenocTaBisieMblx B KpacHosIpcKOM Kpae.

3.2.B pamkax mnpoBeneHusi Jlexanbl kadectBa 2022 HCIOJTHAOLIKKI
oboszanHoctr gupekropa KI'KY «YC3H» (HayanpHHKU €r0 TEPPUTOPHATBHBIX
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OTHENIeHW) W  PYKOBOAUTENIM  YUPEKIEGHUM  OpraHu3yloT  Clleaylollue
MEpONPUSATHUS:

3.2.1. He meHee uyem 3a Heaenwo a0 Havana Jlexkagel kadectBa 2022
OPraHu3yIoT IIpOBEJICHUE UH(}OPMAILIMOHHO-Pa3bsICHUTENBHOU paboTHI,
B TOM 4YHCJIE C pa3MmelleHneM HHboOpMaluu Ha HWH(DOPMAIMOHHBIX CTEHIaX,
odpunmansHbix nopranax, B CMU, ornenenusx YOPIIC «Iloyra Poccun», MOLL,
OII®P, kpeAUTHBIX OpraHU3aLUAX U Ap.;

3.2.2.B nouu nposenenuss Jlekaasl kadectBa 2022 co37ar0T YCIOBUS
JUIS TIPOBEJIEHMs OMpoca Ipa)<IaH Ha OCHOBAHUHU aHKET MO (hopMaM COrJIacHO
npuioxeHuto Ne 1 k Hactosimemy [lonoxeHuto, mory4aemslXx:

OT 3asiBUTEJIEN JIMYHO JIMOO I10 MMOYTOBOM CBS3HU;

yepe3 aHKeTy Ha nopraiie «AKTUBHBIN rpakaaHuH. KpacHOsApCKU Kpaii»;

IO 3JIEKTPOHHOMU MoYTe U (HaKCUMUIBHOU CBSI3H;

yepe3 otxpenenuss YOIIC «lloura Poccum», MOLI, OII®P, xpenutHbie
OpraHu3aluy U Jp.;

3.2.3. B teuenue 10 pabouux aHe#l mocne mpoBeaeHust Jlekaabl kauecTBa
2022 pyKOBOOUTENH YYPEKACHUM INPOBOMAT AHAIU3 IIOJNyYEHHBIX Pe3yJibTaTOB
u HarpaBJsitoT B KI'KY «PMLy:

cBOAHYIO HHGMopmammio 06 urtorax Jlexamsl kadectBa 2022 mo dopmam
corylacHO mpuiioxkeHuro Ne 2 k HacrosumeMy [lonoxkeHUro ¢ NOSCHUTEIbHOU
3alUCKON (aHAJIM3 KOMMEHTapueB, MOXKeJIaHWM, 3aMeYaHUi, PUCYHKOB JeTei
U 1p.);

IJIaH MEPONpPHATHHA IO TIOBBIIIEHUIO KadecTBa © 3P (dEeKTUBHOCTH
NEeSATeIbHOCTH YUYPEXICHHH C yueTOM MHEHHUsS Tpa)KJaH COIJIACHO NMPUIIOKEHUIO
Ne 3 kx nacrosimiemy [lonmoxxeHuto, rie B oOsi3aTebHOM MOPSIIKE YKa3bIBAKOTCS
CPOKM M MEpONpHUATUS IO T[OBBIIIEHHWIO KayecTBa U 3()HeKTUBHOCTH
NesATEeIbHOCTH.

3.3. KIT'KY «YC3H» ocJje MOJTy4YeHUs CBOJIHBIX aHHBIX
OT TEepPUTOPHUAIBHBIX OTAENEHWH Mo (opMaM COIVIACHO MpUIOKeHHI0 Ne 2
K HacrosweMy [lol0OKEeHUI0 MpPOBOAUT AaHAIM3 TMOJYYEHHBIX pPe3yJbTaTOB
u HanpaBiseT B KI'KY «PMIL»:

B TeueHue 20 paboumx aHel mocne mpoBeneHus Jlekansl kadectBa 2022
CBOJHYI0O HH(OpMALMIO B pa3pe3e TEPPUTOPHAIBHBIX OTAENeHUH 00 uTorax
Hexaner kadectBa 2022 C NOpUIOKEHUEM TMOSCHUTENbHOM 3alMCKH (aHAIU3
KOMMEHTapHUEB, MOXKEJIaHUM, 3aME€UYaHUl, PUCYHKOB J€TeU U Ap.);

B TedueHue 25 paboumx AHeld nocne mpoBeneHus: Jlexansl kauectBa 2022
IUTaH MEPOMNPHUATHI MO IMOBBIIIEHUIO KauyecTBa U 3()PEKTUBHOCTU NESTEITHHOCTH
C Y4YeTOM MHEHHUs T[paXJaH corjacHo mnpuioxeHuro Ne 3 Kk Hacrosiemy
[TonoxxeHuto, rae B 00s3aTEIBHOM MOPSAKE YKA3bIBAIOTCS CPOKH U MEPOIPHUSTUS
I10 ITOBBIIIIEHHUIO KauyecTBa U 3P (HEKTUBHOCTH 1€ATEIbHOCTH.

3.4. KI'KY «PMlLly»:

B TeyeHrne 15 paboyux IHEH mociie MOJy4YeHUs OT YUYPEKAECHHH CBOIHBIX
JaHHBIX, YKa3aHHBIX B MyHKTe 3.2.3 Hacroswmero [lonoxeHnus, NpOBOAUT aHaIu3
NOJYYEHHBIX  pPe3yJbTaTOB,  OCYLIECTBISE€T  KOHTPOJb  3a  IIOJHOTOH
1 KOPPEKTHOCTBIO HAIPaBJIeHHOW MH(MOpPMaLUu;

B TeueHue 15 pabouux AHEW IOCie MOIy4YeHHs CBOJHOM HHGpOpMalMu
no uroram nposenenust ekansl kadectBa 2022 ot KI'KY «YC3H» dopmupyert
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CBOJIHYIO MH(OpMAaLMIO U CBOJIHBIM ITaH MEPONpPHITHHA TO oTpaciu. Mtorosyro
UHQOpMalMIO HalpaBisgeT B OTAe] IPOrHo3a, Mporpamm, MPOEKTOB Pa3BHUTHS
CHUCTEMBbI COLIMAJIbHOM 3allUThl HaCeJIeHUs] MUHUCTEPCTBA (J1ajiee — OTedn).

3.5.Otnen Ha ocHOBaHuuM mnoiydyeHHo uHbopmauuu ot KI'KY «PMIL»
B TeueHue 10 pabouymx OHEH rOTOBUT MaTepHallbl O pe3ysbTarax MpPOBEIEeHHUs
Hekanel kauectBa 2022 qnsg myOnavkanuyd Ha oQULIMANBHOM CaliTe MHUHUCTEPCTBA
U B HMHOOPMAIMOHHO-aHATUTHYECKOM KypHalde «ColMalbHOE pa3BUTHE:
Peruosn 24».

3.6. KITIKY «YC3H» u yupexneHuss o00ecleyuBarOT XpaHEeHHe aHKeT
B T€YEHHUE roja.

3.7. MunuctepctBo uMeer mnpaBo 3anpocutb y KIKY «YC3H»
U yUpeXJeHUW aHKEeThl IPOBEJIEHHBIX OIIPOCOB IrpaX<aH AJIsi IPOBEPKH.

3.8. OT4eT 0 peanu3alMu IUIaHA MEPONPUSITUN IO MOBBILIEHUIO KayecTBa
U 3¢G(dEeKTUBHOCTH AESITENbHOCTU ¢ ydeToM MHeHus rpaxnaadn KI'KY «YC3H»
u yupexaenus HanpasisiioT B KIKY «PMILI» no 1 despans 2023 rona.

3.9. CBoaHBIM OTYET O peaiv3aluu I1aHa oT oTpaciu Gopmupyetr KI'KY
«PMLI» u HanpasnsieT B MUHUCTEPCTBO 10 1 Mapta 2023 ropa.



