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Fnhasa 1. OBLLUE NOJTIOXKEHUA
Cratba 1. Mpeamert perynmpoBaHua HacToawero ®epepasibHOro 3aKoHa

1. Hactoawmin desepasnbHblii 3aKOH YCTaHaBANBAET:

1) npaBoBble, OpPraHM3aUMOHHbIE M 3KOHOMMYECKME OCHOBbI COLMANbHOTO OBCAYKMBaAHMUA
rparkaaH B Poccuinckoin ®egepaunu;

2) nosHomouua ¢enepanbHbiX OPraHOB rOCYAAPCTBEHHOW BACTU M MOJHOMOYMA OpPraHoB
rocygapcTBeHHOM BnacTn cybbekToB Poccuiickon Pepepaumnm B chepe coumanbHOro obCayKMBaHUS
rpaykaaH;

3) npaBa 1 06A33aHHOCTM NOJly4aTes1eit coumanbHbIX YCAYT;
4) npasa 1 0643aHHOCTM NOCTABLLMKOB COLMAIbHbIX YCAYT.

2. [evictBne Hactosawero denepasbHOro 3aKOHA PACMpOCTPAHAETCA Ha rpaxgaaH Poccuiickoi
depepaumm, Ha WMHOCTPAHHbLIX TPa)KAaH W nuy, 6e3 rpa)kKAaHCTBa, MOCTOAHHO MPOMKMBAKOWMX Ha
Tepputopun Poccuiickoit depepauun, bexkeHUeB (ganee - rpaxpaHe, rpaXkgaHWH), a TaKKe Ha
IOPUANYECKMX NINL, HE3aBMCMMO OT MX OPraHW3aLMOHHO-NPaBoOBOM GOPMbl U MHAWBUAYAbHbIX
npegnpuHUMaTesnei, OCyLLECTBASIOWLMX COLMAIbHOE 0BCNYKMBAHME IPaXKaaH.

CraTbs 2. [paBoBOe peryiMpoBaHMe COLMaNbHOrO 06CNyKMBaHUA rpaXKaaH
MpaBoBOe peryanpoBaHMe CoLManbHOro 06CNyKMBaHUA FparkaaH OCYLLECTBAAETCA Ha OCHOBAHUMU

HacToAlwero CDe,u,epaanoro 3dKOHa, Apyrmux cbe,u,epaanblx 3aKOHOB N UHbIX HOPMaATUBHbIX MPaBOBbIX
akTtoB Poccuinckoit CDELI,epaLI,MM, ad TaKXe 3aKOHOB U UHbIX HOPMATUBHbIX MPaBOBbIX aKTOB CY6'beKTOB



Poccuiickon depepauymn.
CratbAa 3. OCHOBHbIE NOHATUA, UCNOJIb3yeMble B HacTosAlwem PeaepasibHOM 3aKOHe

Ana LI,EJ'IEIL/‘I HacToAlero CDe/J,epaanoro 3aKOHa UCNo1b3yrTCA cnegyroune OCHOBHble NOHATUA!

1) coumanbHoe obcnykmnBaHue rpaxaaH (ganee - coumanbHoe 06CNYKMBaHME) - AeATENbHOCTb MO
NpeAoCTaBNEHNIO COLMabHbIX YCYT FpaXkaaHam;

2) coumanbHas ycayra - gencteMe UAM aeinctema B cdepe CouManbHOro OBCAYKMBAHMA NO
OKa3aHWI0O MOCTOAHHOM, NEepUoANYEcKOM, pPas3oBON MNOMOLLM, B TOM YWUC/AE CPOYHOW MOMOLLM,
rpaxgaHuHy B UeNsX YAydylweHUa YC/OBUIA €ero KU3HedesTeNbHOCTM M (MM) paclmnpeHus ero
BO3MOXHOCTEI camocToATeIbHO obecneymBaTb CBOM OCHOBHbIE XU3HEHHble NOTPebHOCTY;

3) nonayyatesib COUMaNbHbIX YCAYT - TPa*XAaHUH, KOTOprl‘/JI NPU3HaH HYXOaWMMCA B COLLMA/IbHOM
06CJ'IY)'KVIBaHVIVI M KOTOPOMY NpeaocCTaBaAOTCA COUuManbHaAa ycayra nam coumnanbHbie yCayru,

4) NOCTaBLWMK COLMaNbHbIX YCAYr - IOPUANYECKOE /IMLLO HE3aBUCMMO OT €ro OpraHM3auMoHHO-
npasosBoi ¢opmbl U (MAK) UHAMBUMAYANbHBbIA NpeanpUHMMaTENb, OCYLLECTBAAIOWME CouMaibHOe
obcnykumBaHue;

5) cTaHAapT coumanbHOM YCyrn - OCHOBHblE TPEOOBaHMA K 06beMy, NEPUOLUYHOCTU U KauecTBy
NnpeaocTaBNeHnsA COUMaZbHOW YCAYrM MOYYaTeNto COLMANbHOM YCAyrn, YCTaHOB/IEHHblE MO BUAAM
COLMAbHBIX YCAYT;

6) npodunakTMKa obCcTOATENbCTB, OOYC/IOBAMBAIOWMX  HY)KAAEMOCTb B COLMANbHOM
06CNYKMBAHUU, - CUCTEMA MEpP, HANPaBJEHHbIX HA BbISBJEHUE U YCTPAHEHWE MPUYUH, MOCAYHKUBLLMX
OCHOBaHMEM YXYAWEHUSA YCNOBUIM KU3HELEATENbHOCTU TPakAaH, CHWKEHWA WX BO3MOXKHOCTEMN
caMocCTonTesIbHO o6ecneyrBaTb CBOM OCHOBHbIE KU3HEHHbIE MOTPEeBHOCTH.

CraTba 4. MpuHUMNbI cOLUaNbHOro obcnyXusaHma

1. CoumanbHoe O6CI'IY)'KVIBaHMe OCHOBbIBaeTCA Ha COﬁl’II-OLI,EHMM npas 4enoBeKa U YyBaXXeHUu
AOCTONUHCTBA JIMYHOCTU, HOCUT I'yMaHHbIl‘/JI XapaKTep U He aonyckaeT YHUXeHUA 4eCTu U OOCTOUHCTBA
4yesioBeKa.

2. CoumnanbHoe 06CJ'IY)'KMBaHMe OCYLLEeCTBNIAETCA TaKXKe Ha cnedyrowmx npuHumnax:

1) paBHbIf, CBOBOAHBIN [OCTYN FPaXKAaH K counaibHOMY 06CNYKMBAHUIO BHE 3aBUCMMOCTU OT UX
no/sa, pacbl, BO3pPacTa, HALMOHANbHOCTU, A3bIKA, MPOUCXOXKAEHUSA, MECTA KUTE/NbCTBA, OTHOLIEHUA K
pennrnu, ybexaeHuin u npUHaaNeKHOCTU K 0OLWeCcTBEHHbIM 06begMHEHUAM;

2) aApecHOCTb NPefoCTaBAeHUA COLLMAbHBIX YCAYT;

3) I'IpVI6/'IVI)'KEHHOCTb NOCTaBLWMKOB COLMANbHbLIX YCNyr K MeCTy XWUTe/bCTBa nonyaneneVl
CoUuManbHbIX ycnyr, OOCTAaTOYHOCTb KOJIMYEeCTBa NOCTAaBLWMKOB COUUMA/ZIbHbIX yCayr AnA obecneyeHus
I'IOTpEﬁHOCTEl‘;I rpaxxgaH B CouuMa/ZibHOM 06Cf|y)KMBaHVIVI, AO0CTAaTOYHOCTb d)MHaHCOBbIX, MaTepunanbHO-
TEXHUYECKUX, KagpoBblX U VIH(bOpMaLI,VIOHHbIX pecypcos y NOCTaBWMKOB COUMNANbHbIX YCNYT;

4) coxpaHeHue npebbiBaHNA rpaXaaHuHa B NPUBbLIYHOM 6aaronpuATHOM cpeae;
5) ,06pPOBONBLHOCTD;

6) KOHPUAEHUMANBHOCTb.

CraTbsa 5. Cuctema coumnanbHoro obcnykusaHusa



Cucrema coumanbHOro 06CI'IY)'KVIBaHVIFI BK/ItOYAET B cebs:

1) denepanbHbIi OpraH UCNONHUTENBHOW BNACTW, OCYLLECTBAAIOWMIA GYHKUMKU NO BblpaboTKe u
peanusaummn rocyfapCTBEHHOW MOJUTUKM W HOPMATUBHO-NPABOBOMY pery/ivMpoBaHuio B coepe
coumanbHoro o6CNyKMBaHUA (Oanee - ynoAHOMOYEHHbIA denepanbHbli OpraH UCNOJHUTE/IbHOM
BNacTu);

2) opraH rocygapcTBeHHoi BnacTu cybbekta Poccuitickoin degepaumu, YnoSIHOMOYEHHbIA Ha
OCyLLecTBAEHWE MNPeAyCMOTPEHHbIX HacTtoawmm ®PegepanbHbiM 3aKOHOM MOAHOMOYMIA B cdepe
coumanbHoro obcnyXuBaHWs Ha TeppuTopum cybbekta Poccuiickon depepaummn  (oanee -
YNO/IHOMOYEHHbIW opraH cybbekta Poccuiickoit Pepepauun), B TOM Yncie Ha MpPU3HAHWE FpaxKpaH
HYXXOAOWUMNCA B COLMANBbHOM  OBCAYKMBAHUW, COCTaB/AEHUME UHAMBUAYAJbHON MPOrpammbl
npegocTaBAeHUA COLMANbHBIX YCNYT (Aanee - UHOMBUAYAIbHAA NPOrpaMmma);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHuM3auuKn coumanbHOro obCNy»KMBaHUSA, HaxodawmMeca B BeaeHUn dpeaepanbHbIX OpraHoB
WCNOJIHUTENbHOM BNACTK;

4) opraHuM3auuMKn couManbHOro 06CNYKMBAHMA, HaxoAalMecs B BedeHUM cybbeKkTa Poccuiickoit
depepauunm (ganee - opraHMsaumm coumanbHoro obenyxunsaHua cybbekTa Poccuiickoit eaepaunn);

5) HerocygapcCrBeHHbIE (KommepquKme n HEKOMMep‘-IECKMe) OopraHunsauunnm counanbHOro
06CJ'IY)'KVIBaHVIFI, B TOM 4Yucne counasbHO OpPUEHTUPOBAHHble HeKomMmMepyeCkne opraHnsauunu,
npeaocrasadaolme counanbHbie yCayru,

6) MHAMBUAYANbHBIX NpeanpPUHUMaTENEN, OCYLLECTBAAIOWMNX COLManbHOe 0benyKunsaHue;

7) opraHu3aLmMmn, KOTOpble HaXoAATCA B BEAEHMM YNOJIHOMOYEHHOro opraHa cybbekTa Poccuinckoi
depepauum U KOTOPbIM B COOTBETCTBMM € HacToawum OdepepasbHbiM 3aKOHOM MNpesoCcTaBaeHbl
NOJIHOMOYMA Ha NPU3HAHUE TPAXKAAH HYXOAOLWMMUCA B COLMAIbHOM OOCNYKMBAHUM U COCTaB/IeHME
WHAVBMAYANIbHOM NPOrpamMmbl Ha TEPPUTOPUAX OHOTO AN HECKOJIbKMX MYHULMNAIbHBIX 06pa3oBaHmii
(manee - ynonHoMoYeHHbIE OpraHM3aumm).

(n. 7 BBeaeH depepanbHbim 3aKkoHOM oT 14.11.2017 N 324-03)

Cratbsa 6. KoHPMAEHLMaNbHOCTL MHPOPMALMM O NoJTyHaTeNne COLNaAbHbIX yCayr

1. He ponyckaeTcs pasrnaweHve MHPOpMauuKn, OTHECEHHOM 3aKOHOAATe/IbCTBOM Poccuiickom
dPepepaunm K MHOOPMAUMM KOHOUAEHUMANBHOIO Xapaktepa WAM cay:KebHoi WHbopmauuun, o
Nosly4yaTensix CcoumasibHbIX YCAYr JMLUAMKM, KOTOPbIM 3Ta MHOOPMALMA CTana WM3BECTHa B CBA3M C
UCMOSIHEHNEM NPOGECCUOHANbHBIX, CAYXKEOHbIX W (MAM) MHbIX 06s3aHHOCTen. PasrnaweHue
MHPOPMaLMKM O MOAYYaATENAX COLMAJbHBIX YCAYT BAeYeT 3a coboi OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOoHOoAaTeIbcTBOM Poccuiickoi Gegepaumn.

2. C cornacus noJsiyyatens coumasbHbIX YCIYr UM ero 3aKOHHOro MpeacTaBWUTeNs, SAHHOMO B
nMcbMeHHOM dopme, AOMYyCKaeTca nepegadya MHGOPMaLMKM O MosyyYaTese COUMabHbIX YCIYr APYrvm
IMLAM, B TOM YuC/ie LO/MKHOCTHbIM JIMLAM, B MHTEpPecax MNoJiyyaTens COUMANbHbIX YCAYTr UAW ero
3aKOHHOro npeacTaBUTENs, BK/OYaAA CpeacTBa MaccoBon MHpopmauum u  obuUManbHbIA  canT
NoCTaBLUMKA COLUMANbHBIX YCAYT B UHGOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM ceTu "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepocTtasneHne MHOGOPMALMM O MOJlyYaTesie CouManbHbIX ycayr 6e3 ero cornacusa uam 6es
COrnacua ero 3aKOHHOro NpeAcTaBUTeNA AONyCKaeTca:

1) no 3anpocy opraHoB A03HaHUA U CNeACTBUA, CYAa B CBSA3U C NPOBEAEHNEM PACC/efoBaHUA Uan
cyaebHbim pasburpaTenibcTBOM MO0 MO 3aNpoCy OPraHOB MPOKYPATYpPbl B CBA3M C OCYLLECTBIEHUEM UMM



NPOKYPOPCKOro HaA30pa;

2) NO 3anpocy WHbIX OPraHoOB, HaAEeNEeHHbIX MNOJIHOMOYMAMM NO  OCYLLECTBIEHWIO
rocyf,apCTBEHHOIO KOHTPOIA (Hag30pa) B chepe coLmanbHOro 06CyKUBaHUSA;

3) npu 06paboTKe NepPCOHaNbHBbIX AaHHbBIX B PAaMKaX MEKBELOMCTBEHHOIO MHGOPMALMOHHOMO
B3aMMOZENCTBMSA, @ TAaKKe MPU pPermcTpauum cybbekTa MepcoHaNbHbIX AAHHbIX HA eAUHOM MopTane
rOCYyAapCTBEHHbIX M MYHUUMNAAbHBIX YCAYT U (MAKM) perroHasbHbIX MOPTaNax FoCyAapCTBEHHbIX W
MYHULUMNANbHBIX YCIYr B COOTBETCTBMM C 33aKOHOZATENbCTBOM OO OpraHusauMuM npefocTaBieHus
roCcyA,apCTBEHHbIX M MyHULMMAbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAaTeIbCTBOM Poccuitickoit eaepauum cnydasx.

nasa 2. NO/IHOMOYNA GEAEPAJIbHBIX OPTAHOB rOCYAAPCTBEHHOWM
B/IACTU U OPTAHOB rOCYZJAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUINCKOMN SEAEPALIUM B COEPE COLMA/IBHOIO OBC/TYXKUBAHUA

CraTtba 7. MonHomouuns pepepanbHbIX OPraHOB rocyAapcTBEHHOM BAacTu B cpepe coumanbHOro
obcnyxmBaHua

1. K nonHomouunam c¢epepanbHbiX OPraHOB rOCYZLapCTBEHHOW BAacTM B chepe COLMaNbHOro
06CNyKMBAHMA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAaPCTBEHHONM NOJIMTUKM M OCHOB NMPaBOBOro PeryanpoBaHnsa B chepe
COLMaNbHOTO 06CNYKUBAHWS;

2) yTBEpP)AEHWE METOAMYECKMX PEeKOMEeHZauui Mo pacyeTy MoAaylueBblX HOPMaTUBOB
bVHaHCMPOBaHMA COUMANbHbIX YCAYT;

3) yTBeEpXAeHNE NPUMEPHOro nepeyvyHAa counaabHbIX yCnyr no sugam CoumazibHbIX YCNyr,

4) yTBeprKAeHVe nopaaKa pasmelLeHns U obHoBAEHMS MHGOPMALMM O NMOCTABLUMKE COLMAJbHbIX
YCyr, BKAOYan TpeboBaHMA K CcoAepiKaHuio U dopme NpenocTaBNeHUs YKAa3aHHON MHbopmaLmMK, Ha
odnUMaNbHOM CaliTe NOCTaBLLMKa COLMANbHbBIX YCAyr B ceTh "UHTepHeT";

5) ynpasneHue deaepanbHo COBCTBEHHOCTbIO, WCMOAb3yemMoOl B cdepe CcouManbHOro
obcnykumBaHus;

6) BepeHwe enuHOW denepasbHOM CUCTEMbI CTAaTUCTMYECKOTO Yy4YeTa M OTYETHOCTM B cohepe
COLMaNbHOTO 06CNYKUBAHWS;

7) denepanbHbIli rocyAapcTBEHHbIM KOHTPOAb (Hag3op) B chepe coumanbHOro ob6cnyKuBaHus;

7.1) co3gaHue ycnoBuit s opraHn3aummn NpPoBeaeHna He3aBUCUMOWM OLEHKM KavyecTBa OKasaHua
YCNYT OPraHmn3aLmMaMmn coLnanbHOro obcyKnBaHus;
(n. 7.1 BBegeH PenepanbHbiMm 3akoHOM OT 21.07.2014 N 256-$3)

8) merKayHapogHoe coTpyfaHuyecTBo Poccuiickolt depepaummn v 3aKIOUEHNE MEXAYHAPOLHbLIX
porosopos Poccuiickon depepauymm B chepe coumanbHOro obcnyKmBaHms;

9) uHble OTHOCALLMECA K chepe coumanbHOro 06CNYKMBAHMA U YCTaHOB/IEHHbIe denepasbHbIMU
3aKOHaMW NOJIHOMOY M.

2. K nonHomoumam YNO/THOMOYEHHOTIOo cbep,epaanoro OpraHa WUCNONIHUTENbHON  BNIACTU
OTHOCATCA:



1) BbIpaboTKa M peannsauma rocygapcTBeHHON NOUTUKM B chepe coumanbHOro obeayKMBaHus, a
TaKXke BblpaboTKa Mep Mo COBEPLUEHCTBOBAHMIO COLMANbHOIO 0BCNYKMBaHUS;

2) KoopAuHauMmsa [OeATeNbHOCTM B chepe CoumanbHOro 06C/AY)KMBaAHUA, OCYLLECTBASEMOW
denepanbHbIMU OpraHamMu MUCMOJHUTENIbHOW BAACTU, UCMOJHUTENbHbIMU OpraHaMmn rocyAapcTBEHHOM
B/lacTu cybbekToB Poccuitickolit Pepepaumm, obLLEPOCCUNCKMMM OOLLECTBEHHBIMM OpPraHM3aLMAMN U
WMHbIMM OCYLLECTBAAIOLLMMM AeATeNbHOCTb B chepe counanbHOro obenyKnsaHma opraHU3aunamu;

3) meToaunyeckoe obecneyeHue coumanbHoro 06Cﬂy)‘KMBaHMFI, B TOM 4ucCne B 4actuy, KacaPOU.LEVICH
I'IpOd)VII'IaKTVIKVI OﬁCTOFITEI'IbCTB, 06YCI'IOBI'IVIBaI-0LLI,VIX HYXXaeMOCTb B COLUMNaIbHOM O6Cﬂy)KI/IBaHI/II/I;

4) yTBEpXKAEHME NPUMEPHOI HOMEHKNATYPbl OpraHM3aLMii COLNANbLHOro 06CNYKUBaHNS;

5) yTBeprKAeHWEe MEeTOAMYECKMX pPeKoMeHZauui no pacyeTy noTpebHocTel cybbekToB
Poccuiickoit esepaLmm B pasBUTUM CETM OpPraHM3aLmnii COLMaNbHOrO 06CTYKUBAHNUS;

6) yTBEpPKAEHME NPABWUI OpPraHn3aumMn AeaTe/lbHOCTM OpPraHM3aumnin CounanbHOro obCyKMBaHus,
UX CTPYKTYPHbIX NnogpasfeneHunid, KoTopblie BKAOYAOT B ceba peKoMeHayemble HOPMaTMBbI LITAaTHOM
YMC/IEHHOCTU, NepeyeHb Heobxoaumoro obopyaoBaHMA AN OCHALWEHWUA OpraHM3auMii couManbHOro
06CNYKMUBAHUA, UX CTPYKTYPHbIX NoApa3aeneHui;

7) yTBEPXKAEHWE PEKOMEHZYEMbIX HOPM TWUTAHMS U HOPMATMBOB ObecneyeHus MATKUM
WHBEHTapeM NoJiyyaTesieil CoLMaNbHbIX yCayr No Gopmam CoLmMaibHOro 06CayKUBaHUSA;

8) yTBEPKAEHME MPUMEPHOTO NOPALKA NPEeSOCTaBAEHUA COLMA/bHBIX YCNYT;

9) vyTBEPXKAEHME TMOpSALKA OCYLLECTBJAEHUS MOHUTOPMHIA COLMANbHOTO OBC/IYKMBaHWA B
cybbekTax Poccuiickoit depepaumm, a TakKe GOpm LOKYMEHTOB, HEOOXOAMMBIX A5 OCYLLECTBEHUA
TAaKOro MOHUTOPUHT3;

10) yTBepKAeHWEe peKomMeHZauuii no GOPMMPOBAHMIO U BEAEHUIO pPeecTpa MoCTaBLMKOB
COLMAIbHBIX YC/IYT U PETUCTPa NoslyYaTesiel coumnanbHbIX YCayT;

11) yTBepxaeHWe peKoMeHZauuit No OopraHu3auMu MeXKBeAOMCTBEHHOro B3aMMOAencTBUA
WUCNOJIHUTENbHbLIX OPraHoOB TroCyAapCTBEHHOM BfacTu cybbektoB Poccuiickoli depepaumm  npu
NnpefocTaBNEHNUN COLMAbHBIX YCAYT, a TaKkKe Mpu COAenCTBUM B NPeAOoCTaBNeHUN MeAULMHCKOMN,
NCUXO/IOTUYECKOM, NEefarormyeckoi, HPUANYECKOW, COLMaZbHOW MOMOLLM, He OTHOcALeNcAa K
CoUManbHbIM ycayram (coumanbHOM COMPOBOXKAEHMU) (Aanee TaKxKe - coumnaibHOoe CONPOBOXKAEHUE);

12) yTBepXAeHMe peKoMeHZauuin no onpegeneHUld WHAMBWAYaNbHOW noTpebHocTM B
CoUManbHbIX ycayrax nony4vyatenei coumanbHbiX YCayr;

13) yTBepKAeHME GOpMbl 3aABEHUS O NPELOCTABAEHUM COUMAbHbIX YCIYT, MPUMEPHON GOpPMbI
[,0roBopa o NpeAoCcTaBNEHUN COLMANBHBIX YCAYT, @ TaKke GOpMbl MHANBUAYANbHON NPOrpammbl;
(8 peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepskaeHue nopsaKa HanpaB/ieHWA rpakaaH B CTalMOHapHble OpraHM3aumnmM coumasbHOro
06CNYKMBAHMA CO CNeLManbHbIM COLMabHbIM 0BCNYKUBaAHUEM;

15) yTBepxgeHne npuMepHoOro nonoxeHma O noneynteslbCKom coBeTe OpraHuUsauuum
coumanbHoro 06CI'IY)'KVIBaHVIFI;

16) yTBeprKaeHWe NopsaKa NpenocTaBAeHMA COLMAbHBIX YCYT, @ TaKkKe NopsaaKa yTBepXaeHus
nepeyHs coumasbHbIX YCIYT MO BULAM COLMANbHbIX YCIYT OPraHU3aLMAMM COLMANbHOIO 06CayKMBaHUS,
Haxo4ALWmMmMncA B BeaeHUM deaepasbHOro opraHa UCNOHUTENIbHOM BAACTW;

17) WHble NpeaycMOTPEeHHble HOPMATMBHLIMM MPABOBbLIMM aKTamu Poccuiickon depepauumn



NOJIHOMOYMA.

CraTbs 8. MonHOMOUYMA OpraHoOB rocyAapcTBEHHOM BAAcTU cybbeKToB Poccuiickoin Pepepaumm B
cdepe coumanbHOro o6CNyKMBAHUA

K nosiHOMoYMAM OpraHoB rocygapcTBeHHOM BnacTn cybbektoB Poccuiickon degepaumm B chepe
COLMa/IbHOTO 06C/YKMBAHMA OTHOCATCA:

1) npaBoBOe peryiMpoBaHMe W OpraHM3auuMsa COUMANbHOrO OBCAYKMBAHMA B CybbekTax
Poccuitickont depepauym B npegenax MnoJIHOMOYMM, YCTAaHOBAEHHbIX HacToAwMm dPenepanbHbiM
3aKOHOM;

2) onpepeneHve ynoAHOMOYEHHOro opraHa cybbeKkTa Poccuitickot depepaumu, a Takxke npwu
HeobXxo4MMOCTHN YNOJHOMOYEHHOM OpraHU3aumm;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAanHaLMA AeATeNbHOCTM MOCTaBLUMKOB COLMAbHBIX YCIYT, 0BLLECTBEHHbIX OpraHM3aLuii 1
WHbIX OpraHM3auuii, OCyLLECTBAAIOLWMX AeATENbHOCTb B chepe coumanbHOro obcny»KmMBaHus, B cybbekTe
Poccuiickon depepaumm;

4) yTBEPKAEHME perfameHTa MeKBEeLOMCTBEHHOIO B3aMMOZENCTBUS OPraHOB roCy4apCTBEHHOM
B/lacTU cybbeKTa Poccminckoit Pepepaunn B CBA3KU C peannsaumen noHoOMouni cybbvekTa Poccminckoit
depepaumm B chepe coLmanbHOro 06CNyK1BaHUS;

5) yTBepxaeHne HopmatuneoB LWTATHON YNCNEHHOCTHU opraHmaau,Mﬁ coumnanbHOro O6Cf|y)'KVIBaHVIFI
CyﬁbEKTa Poccuiickoi CDe,u,epau,MM, HOPMaTUBOB obecneyeHna MArKUM MHBEHTapeM U naowagbro
KUNbIX I'IOMELIJ,EHVII‘/JI npn npenocTtaBieHNU COLMaNbHbIX YCNYT YKa3aHHbIMU OPraHn3aunamu;

6) yTBEpXKAEHME HOPM MNUTAHUA B OpraHU3aLMAX CouMasbHOro obCayKMBaHUA CcybbeKTa
Poccuiickon depepaumm;

7) dopmupoBaHuMe 1 BeLeHWE peecTpa NMOCTaBLLMKOB COLMAbHBIX YCAYT U PerncTpa noayyaresnei
COLMAbHBIX YCAYT;

8) paspaboTka, dpMHaHCOBOe obecneyeHne 1 peanmsauma perMoHasbHbIX NPOrpaMm CoLnanbHOro
obcnykumBaHus;

9) yTBeEpXKAEHME 3aKOHOM cybbekTa Poccuitickoit depepaumy NepeyvHs CoumasbHbIX YOy,
NpeAoCTaBAseMbIX MOCTaBLIMKAMM COLMANbHBIX YCIYr, C YYEeTOM MPUMEPHOrO NMEPeYHs COLMaNbHBIX
YyCAyr no BMAAM COLMAJIbHbIX YCAYT, YTBEPKAAEMOrO B COOTBETCTBMM C MyHKTOM 3 yactu 1 ctatbu 7
HacToswero ®eaepasbHOro 3aKOHa;

10) yTBepXgeHne nopAagKa npenoctaB/ieHnNA CouUMaZibHbIX yCnyr NOCTaBLMKaMK COoUMaZibHbIX
ycnyr,;

11) yctaHoBneHMe MOpPsAAKA YTBEPKAEHUA TapudOB Ha COUMAsbHbIE YCAYTM HA OCHOBAHWUM
noAyLweBbIX HOPMATUBOB GUHAHCUPOBAHMA COLMABHBIX YCAYT;

12) yTBep:KAeHWe nopsfAKa OpraHM3auuKn OCYLLECTBIEHUA PErMOHAIbHOIO TOCYAapPCTBEHHOMO
KOHTpoOAs (Hagsopa) B chepe coumanbHOro 06CNYKMBAHUA C YKa3aHMeM opraHa cybbekta Poccuiickolit
depepaLmm, ynoJTHOMOYEHHOTO Ha OCYLLECTB/IEHME TAaKOTO KOHTPOIA;

13) ycTaHoBNEeHME npenenbHON BeNUYMHBI CpegHeayleBOro AOXoAa ANA NpenocTaB/eHusA
coumanbHbIX ycnyr 6ecnnaTtHo;

14) yTBepxkAeHMe pasmepa NaaTbl 3a MNPefOCTaBlEHME COLMAJbHbIX YCAYr WM MopsfKka ee



B3MMaHUA;

15) obecneyeHne becniaTHOro AOCTyna K WMHPOPMALMM O MOCTABLMKAX COLMAMbHBIX YCAYT,
NpesoCcTaBAsSEMbIX UMW COUMAJbHBIX YCAyrax, BUAAX COLMAJbHbIX YCAYr, CPOKax, nopsake u o6
YCNOBUAX WX NPeLOCTaB/eHWsA, O Tapudax Ha 3TW yCIyrM, B TOM YMC/ie Yepe3 CpencTBa MacCOBOW
nHopmMaLmm, BKOYAA pasmeLlleHne nHpopmaumm Ha odmumnanbHbIX caTax B cetu "UHTepHeT";

16) ycTaHOB/MEHWE Mep COUMaNbHOW MOALEPKKM U CTUMY/IMPOBAHUA PabOTHUKOB OpraHU3auuii
coumanbHoro obcnykueaHma cybbekta Poccuiickon Pegepauum;

17) opraHuszauma npodeccMoHanbHoro obydyeHus, npodeccmoHanbHOro o06pasoBaHua W
AOMO/IHUTENILHOTO NPOdECCHOHAIbHOTO 06pPa3oBaHUsA PabOTHUKOB NOCTABLLMKOB COLMAbHbIX YCAYT;

18) BeaeHue yyeTa M OTYETHOCTU B cdhepe coumanbHOro obCcnyKmMBaHMA B cybbekTe Poccuiickol
depepauuy;

19) ycTaHOB/IEHWE NOPALKA Peannsaunmn nporpamm B chepe CoumanbHOro 0b6CNyKMBaHUSA, B TOM
Yyncae NHBECTULMOHHBIX NPOrPamm;

20) opraHusauma NOAAEPXKKM COUMAZbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHusaLui,
bnarotBopuTenein un [o06poBOAbLEB (BOSIOHTEPOB), OCYLLECTBAAOWMNX LEATENbHOCTL B chepe
coumanbHoro obcny:KmaHus B cybbeKTax Pocculickoinn deaepauym B cOOTBETCTBUM C deaepasibHbIMU
3aKOHaMM U 3aKoHamMmu cybbekToB Poccuiickon ®Pepepaumu;

(8 peq,. PepgepanbHoOro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTka 1 peanmsauma MeponpuaTnii o GopMMpPoOBaHMIO U PA3BUTUIO PbIHKA COLMANBbHbIX
YC/yT, B TOM YMC/e MO PAa3BUTUIO HEFOCYAAaPCTBEHHbIX OPraHN3aLMIA COLMANBbHOTO 06CNYKNBAHUS;

22) pa3paboTka 1 anpobauus MeToAMK U TEXHONOTUIA B cdhepe coLmnanbHOro obeayKnBaHums;

23) yTBep:KAEHWE MopsLKa MeXBEAOMCTBEHHOrO B3aMMOZLENCTBMA OPraHOB rOCyZapCTBEHHOWM
BAacTU cybbekToB Poccuiickon Pesepauymn npu NpeLoCTaBAEHUN COLMANBHBIX YCAYT U COLMANIbHOIO
COMPOBOXKAEHUS;

24) yTBepAeHWe HOMEHKNaTypbl OpraHu3auMii COUManbHOro OB6CAYXKMBAHUA B CybbekTe
Poccuiickon depepaumm;

24.1) cospaHuWe YCNoBWUA AN OpraHM3auuu NpoBeAeHUs He3aBUCMMOKN OLEHKM KadyecTsa
OKa3aHuA ycayr OpraHn3aunamm coumanbHoro obcnyKmMBaHus;
(n. 24.1 BBepeH deaepanbHbIM 3aKoHOM 0T 21.07.2014 N 256-d3)

25) MHble NOo/IHOMO4YUA, NpefyCMOTPEeHHble HacToAMM CDe,u,epaanuM 3aKOHOM © A4Opyrumu
d)e,u,epaanblMM 3aKOHaMMu.

Fnasa 3. NPABA U OBA3SAHHOCTU NONYYATENEN COLUMUANBHbBIX YCNYT
CraTbsa 9. MpaBa noay4aTtenen counanbHbIX ycayr

I'IonyanenM COUMaNIbHbIX YCNYTr UMEIOT NPaBOo Ha:
1) yBaXXuUteabHOe U rymaHHOe OTHOLWeHWe;

2) nonyyeHue becnnaTtHoO B AOCTynHoK popme MHGOpPMaALMM O CBOMX NpaBax U 06A3aHHOCTAX,
BMAAX COUMANbHBIX YCIYr, CPOKax, nopsaake M o6 ycnoBusx UX NpenocTaBieHus, o Tapudax Ha 3Tu
YyCAyrM n 06 MX CTOMMOCTM A1 NOAYYaTeNsl COUMAbHbBIX YCAYT, O BO3SMOMKHOCTU MOMYYEHUSA ITUX YCAYT
6ecnaaTHo, a TaKke 0 NMOCTABLMKAX COLMANbHbIX YCAYT;



3) BbI6OP NOCTaBLMKA UM MOCTABLLMKOB COLMabHbIX YCAYT;
4) 0TKas oT NpeAoCTaBNeHUs COLMaNbHbIX YCAYT;

5) 3aWwmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccuiickoi
depepauuy;

6) y4acTtue B COCTaBNEHUN UHONBUAYAIbHbLIX MPOTrpamMmm;

7) obecneyeHve ycnoBMiM NpebblBaHMSA B OpPraHM3aLMAX COLMAIbHOTO  OBC/YXKMBAHMS,
COOTBETCTBYHOLMX CAHUTAPHO-TUTMEHUYECKMM TPeOOBaHUAM, a TaKXKe Ha Hag/exKallnii yxoa,;

8) CBO6OLI,HO€ noceweHne 3aKOHHbIMM npeactaBuTeNnAaMn, aABOKAaTaMW, HOTApPUyCaMy,
npegcrasuTenamm O6LIJ,€CTB€HHbIX n (VII'IVI) UHbIX opraHmaau,Mﬁ, CBAWLEHHOCNYXUTenAaMmHn, a TaKkKe
POACTBEHHUKaMWN U APYTMMU TNUaMUN B AHEBHOE U BeYepHee BpeMA,

9) coumanbHOe COMpPOBOXAEHWEe B COOTBETCTBMM CO CTaTbel 22 HacToawero deaepanbHoOro
3aKoHa.

CraTtba 10. 0653aHHOCTM Noay4YaTeneid CounanbHbIX yCayr

Monyyatenun coumanbHbIX yCayr o6A3aHbI:

1) npefocTaBnATb B COOTBETCTBUM C HOPMATUBHbIMW MPaBOBbIMW aKTaMKn cybbekTa Poccuiickoi
depepaumnm ceefeHUA U AOKYMEHTbI, HE0bX0oAMMbIe AN NPeAOCTaBAEeHUSA COLManbHbIX YCYT;

2) cBOEBpPEMEHHO WHOOPMMPOBATL MOCTABLMKOB COUMAJIbHbIX yCayr o6  u3meHeHun
06CTOATENLCTB, 0OYC/I0BIMBAIOLWMX NOTPEOHOCTL B NPEAOCTABAEHUN COLLMANBHBIX YCAYT;

3) cobnogaTe ycnoBus 4OroBopa O MPEAOCTaB/AEHUM COLMANbHBIX YCAYF, 3aK/JYEHHOro ¢
MOCTaBLMKOM COUMANbHBIX YCIYr, B TOM 4YWUC/e CBOEBPEMEHHO W B MOJIHOM OObEME OMnJIayYnBaTh
CTOMMOCTb MPeAOoCTaBNEHHbIX COUMAMbHBIX YCAYr NPU UX NPegoCcTaBNeHMM 33 MAATy MAM YaCTUUHYIO
nnarty.

Fnasa 4. NPABA, OGASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COUMNANBbHbIX YCNYT

CratbAa 11. MpaBa NOCTaBLUUKOB COLMANBHbIX YCAYT

1. MocTaBWMKM COUMANBHBIX YCIYT UMEOT NPaBo:

1) 3anpawunBaTb COOTBETCTBYIOLLME OpraHbl rOCY4apCTBEHHOM BAACTU, @ TaKKe OpraHbl MeCTHOro
caMoynpaBieHMsA U MoJly4aTb OT YKa3aHHbIX OPraHoOB MHGOPMALMIO, HEODXOAMMYIO O/ OpraHM3aLmu
COLMaNbHOrO 06CNYKUBAHWUS;

2) oTKas3aTb B MPeAOCTaBNEHUN COLMAJAbHOM YCNYrn MOJy4YaTesto CoumasbHbIX YCIYr B Cayyae
HapylweHWUs WM YC/IOBUI [OroBopa O MNPeAoCTaB/leHUN COLMAJbHBIX YCAYr, 3aKNYEeHHOro C
noslyyatenem CcoumasibHbIX YCAYr WAM ero 3aKOHHbIM NpPeacTaBUTeNleM, a TaKkKe B Clydae,
npeaycMOTPeHHOM YacTbto 3 cTaTbu 18 HacTosAwero PeaepanbHOro 3aKoHa;

3) 6biTb BK/IOYEHHbIMM B pPeecTp MOCTaBWMKOB COUManbHbIX ycnyr cybbekTa Poccuitckoi
depepauuy;

4) nosnyyaTb B TeyeHue ABYX pabounx AHen WMHOOPMALMIO O BKIOYEHWM MX B MepevyeHb
pPEKOMEHAYEeMbIX MOCTABLUMKOB COLMAbHBIX YCAYT.



2. MNocCTaBWMKM coUMasbHbIX YCAYr BMpaBe MpPeaoCTaBAATb rpaxKgaHam MO MX KeaHuio,
BbIPA’*KEHHOMY B MWCbMEHHON WAW 3NIEKTPOHHOW Gopme, LONOJSHUTE/bHbIE COLMaNbHbIE YCaYrM 3a
nnarty.

CraTtba 12. 06593aHHOCTM NOCTaBLMKOB COLMANbBHbIX yCAyr

1. MocTaBWMKM COLMANBHBIX YCIYT 06A3aHbI:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToAwmm deaepasbHbIM 3aKOHOM,
apyrumm degepanbHbIMM 3aKOHAMM, 3aKOHaMK U MHBIMW HOPMaTUBHbIMUM NPaBOBbIMW akTamMM cybbeKTa
Poccuiickon depepaumm;

2) npeaocCTaBnATb CoUUMaZibHble YyCnyrun noay4vyartesiaMm counasabHbIX yCayr B COOTBETCTBUKU C
nHOunBnAyanbHbIMM  Nporpammamum 1 YCI0BUAMKU  OOTOBOPOB, 3aKNOYEHHbIX C nojsyyvyarenamum
CouManbHbIX ycnyr nanm MX 3aKOHHbIMU npeacrtaButTeiaAMmn, Ha OCHOBaHUU Tp66OBaHMﬁ HacToAlero
CDe,u,epaanoro 3dKOHa,

3) npeaocCTtaBnATb CPOYHbIEe COuUMasibHble YyCayrm B COOTBETCTBUU CO ctatben 21 HacToAlero
CDe,u,epaanoro 3dKOHa,

4) npefoctaBaATb HecniaTHO B AOCTYMHOM Gopme MoAyvyaTeNsimMm COLMA/bHbLIX YCAYr WAU KX
3aKOHHbIM NPeACTaBUTENSIM MHPOPMaLMIO 06 MX NpaBax U 0BA3AHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CPOKax, nopsaake n 06 ycaoBuax Ux npenoctasiaeHus, o Tapudax Ha 3TU yCayrm U 06 ux cToumocTtu gas
Nosly4aTens coumasbHbIX YCIYT IMB0 0 BO3MOXKHOCTM NOJIy4aTb UX 6ecniaTHo;

5) MCcnonb3oBaTb MHd)OpMaLI,MI-O O nony4vyatenAax coumanbHbIX ycnyr B COOTBETCTBMU C
YCTaHOB/NIEHHbIMU  3aKOHOATE/IbCTBOM Poccuinckoit CDe,u,epau,MM (o) NnepCoHaNbHbIX  AadHHbIX
Tp66OBaHMﬂMM O 3aWnTe NepCoHaAbHbIX AAHHbIX;

6) NpesocTaBaATbL YNOJHOMOYEHHOMY OpraHy cybbekta Poccuitickolt depepaunn MHbopmaumto
AnA GopMUPOBaHUA pPerncTpa nosydatenei CoLmanbHbIX YCAyr;

7) ocywecTBaaTb COUMaZbHOE COMPOBOMKAEHWE B COOTBETCTBUM CO CTaTbeil 22 HaCTOALLEro
depnepanbHOro 3aKoHa;

8) obecneuymBaTb NOAyYaTENAM COUMANbHbLIX YCAYr COAENCTBME B MPOXOXAEHUN MeAMKO-
COLMaNbHOM 3KCNepTU3bl, MPOBOANMOMN B YCTAaHOBIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon depepaumm
nopagKke desepanbHbIMU yYPEKAEHUAMU MeAMUKO-COLMAIbHOM 3KCNepTu3bl;

9) NpefoCTaBAATL NOMYYATENAM COLMANBHBIX YC/IYT BO3MOXKHOCTb M0/1630BaTbCA YC/yramu CBA3M,
B TOM uncie cetm "WMHTepHeT" u ycayramu noyToBOW CBA3M, MPM MOJNYYEHUWU YCIYr B OPraHUsaumax
COLMaNbHOrO 06CNYKUBAHWS;

10) BblAENATb Cynpyram, MPOXWMBAKOLWMM B OpraHM3auMM COLMANbHOrO O6CAYKMBaHWA,
N30/IMPOBAHHOE }KMJ10€e NOMeLLeHWE 419 COBMECTHOIO NPOXMUBAHUSA;

11) obecneymBatb noay4vyarenam CouMabHbIX yCnyr BO3MOXHOCTb CBOﬁO,EI,HOI'O noceweHna ux
3adKOHHbIMU NpeacCTaBUTeNAMU, aABOKAaTaMU, HOTapWyCamMm, npeacraBuTenamm O6LLI,€CTBEHHbIX n (I/II'II/I)
MHbIX Opl'aHVIBGLI,VIl‘/JI, CBAWEHHOCNYXUTENAMU, a TaKXKe PoACTBEHHUKaMU U APYTMMU TMUaMn B JHEBHOE
1 Be4YepHee Bpems;

12) obecneynBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLEeHHOCTEN NoayyYaTenel coumanbHbIX YCAyr;

13) UCcNoNHATL UHble 0BA3AHHOCTM, CBA3AHHbIE C pPeanunsauuert Npas noayyaTesiell CouManbHbIX
YC/YT Ha coumasnibHoe 0bCyKuBaHue.



2. NocTaBLWMKN coLmanbHbIX YCnyr npu OKasaHUM coumnanbHbIX YCAYTr He BNpaBe:

1) OorpaHn4ymBaThb Npasa, CBO6OLI,bI M 3aKOHHble UHTepPeCHI nonyaneneﬁ coumnanbHbIX yCcnyr, B TOM
4ynucne npm NCnoaib3oBaHUM NeKapPCTBEHHbIX NpenapaTos 41Aa meaAUUNHCKOro npuMeHeHuA,;

2) NpuUMeHATb QU3MYECKOe WM MCUXONIOTUYECKOE HAcuve B OTHOWEHMM MosyvaTenei
COLMANbHBIX YCYT, LONYCKaTb UX OCKopbeHne, rpyboe obpalieHme ¢ HUMK;

3) nomewatb AeTel-MHBANMAOB, He CTPaJatoWMX MNCUXMYECKUMU  PaccTPOMCTBamMM, B
CTaUMOHapHble OpraHM3aLMK CoLMaNbHOrO OBCNYKMBaAHMA, NpeaHasHauYeHHble AN AeTel-UHBaIMAOB,
CTpaAaoWmMX NCUXMYECKMMM PacCTPOMCTBAMM, U HaobopOoT.

Cratba 13. UHPOpMaLUNOHHAA OTKPITOCTb NOCTABLLMKOB COLMA/IbHBIX YCAYT

1. NocTaBWMKN COLMaANbHBIX ycayr GOpmMUpPYrOT 0bLLeAoCTyNHble MHGOPMALMOHHbIE Pecypchbl,
cofepKawme MHPopMaumio 0 AeATeSIbHOCTM 3TUX MOCTABLUMKOB, U obecneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pPasMelLeHna X Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHWUAX MOCTaBLLMKOB
CouManbHbIX YCAyr, B CpeacTBax maccoBon uHopmauuu, B cetu "MHTepHeT", B TOM u4ucie Ha
oduuManbHOM caliTe OpraHn3aLumn CoLMabHOro 06CYKUBAHMS.

2. MocTaBWMKM coumabHbIX YCayr o6ecneymBaloT OTKPLITOCTb U AOCTYNHOCTb MHGOPMALMK:

1) o faTe rocyAapcTBEHHOM perncrpaumu, ob yupeaurene (yupeanTtensx), 0 MecTe HaxoXAeHus,
dunmanax (NpyM ux Hannuum), pexume, rpapuke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOW MOYTbI;

2) 0 CTPYKTYpe 1 06 opraHax ynpasieHUs opraHM3aLmn CoumanbHOro 06CyKUBaHWS;

3) o popme coumanbHOro 0b6CAYKUBAHMA, BULAX COLMANBHBIX YCIYT, NopagKe U 06 ycnoBUAX MX
npegocTaBieHus, o Tapudax Ha coumasbHble yeayru;

4) 0 YNCNEHHOCTU nojydaTenen coumanbHbIX ycayr no ¢bopmam CoLMaibHOTro 0bCAYKUBAHUA U
BMOAM COUMasbHbIX YCAYr 3a cyeT OHOAMKETHbIX acCUrHoBaHWI GroaxKeToB cybbeKkToB Poccuiickoit
depepaumm U B COOTBETCTBUM C AOrOBOPaMM 3a CYET CPEACTB GUIMYECKUX UL, U (MIK) topUANYECKNUX
mu;

5) o pyKoBoauTesne, €ro 3aMecTUTeNsX, PyKoBoauTensx ¢Guavanos (npu ux Haanumm), o
nepcoHanbHOM cocTaBe pPaboTHUKOB (C YKa3aHWeEM C MX cornacua YpoBHA 06pa3oBaHms, KBaauduKaumm
W onbiTa paboTbl);

6) 0 maTepuasbHO-TEXHUYECKOM obecneyeHun MpenoCTaBAeHUA COLMANbHbLIX ycayr (Hanuuve
060pYyA0BaHHbIX NMOMELLEHUIA ANA NPeAOCTaBNEeHUA COLMAJbHbLIX YCAyr, B TOM 4ucie 6ubanoTek,
06BEKTOB CMOpPTa, Ha/IMUMeE CPEACTB 0OyYeHMA U BOCMUTAHUSA, YCII0BUA MUTaHUA N obecneyeHne oXpaHbl
340POBbA MoOJiyyaTesieli COLMAMbHbLIX YCAYr, AOCTyn K WHPOPMAUMOHHbIM cucTemMam B cdepe
coumanbHoro obcayxusaHua n cetn "UHTepHet");

7) o KonnyectBe CBOBOAHBLIX MECT AJA Mpuema nosiydaTenei coumanbHbIX ycayr no gopmam
CoUManbHOro 06CNYXKUBaHMA, (UHAHCMPYEMbIX 33 cyeT OHAMKETHbIX aCcCUMrHOBaHWMA bBloaKeToB
cybbekToB Poccuiickoli ®epepaunn, a TaKkKe OniadyuBaembiXx B COOTBETCTBMM C A0roBOpamM 3a cyer
cpeacTs PU3NUYECKUX NL, U (UNN) OPUANYECKUX NNLL;

8) 06 obbeme nNpeAOCTaBASEMbIX COUMANbHbIX YCAYr 3a cyeT OloAMeTHbIX acCUrHOBaHWM
6roaskeToB cybbeKkToB Poccuitickont depepaumm M B COOTBETCTBUM C [AOrOBOpPaMM 3a CYeT CpeacTs
bur3nYeCcKUX L, 1 (MK) PUAUYECKUX UL,

9) 0 HaNMUMWM NIMLEH3UI HaA OCYLLECTBNEHUE AeATeNbHOCTU, Nogierkallen NULEH3NPOBAHUIO B



COOTBETCTBUU C 3aKOHOZATENbCTBOM Poccuiickolt Geaepaunu;
10) 0 $MHaAHCOBO-X03ANCTBEHHOW AEATENbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsfka AAA MoJyyaTeneil coumasbHbIX YCayr, npaBuaax
BHYTPEHHEro Tpy40BOro PacnopsKa, KoJNEKTUBHOM AOrOBOPE;

12) o HanMuMM NpeanucaHuii OpPraHoB, OCYLLECTB/SIOWLMX FOCYAAapPCTBEHHbIN KOHTPO/b B chepe
COLMaIbHOTO 06C/YKUBAHMSA, M OTYETOB 06 UCMOJIHEHWUW YKA3aHHbIX NPeanucaHui;

12.1) o npoBeAeHMM HE3aBUCMMOMN OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumammu
couManbHOro ob6CnyXKMBaHWMA, KOTOpas onpeaensercd YnoJAHOMOYEHHbIM defepasbHbIM OpPraHom
WUCNOSIHUTEIbHOM BNACTY;

(n. 12.1 BBeaeH deaepanbHbIM 3aKkoHOM 0T 21.07.2014 N 256-d3)

13) 06 nHOV MHbOPMALMKM, KOTOPAs pPa3meLLaeTcs, Onyb/IMKOBLIBAETCSA NO PeLleHMIO NMOCTaBLLMKA
COUMaNbHBLIX ycayr u (Mnan) pasmelieHue, onybiMKOBaHME KOTOPOWN ABAAIOTCA 06A3aTENbHbIMKU B
COOTBETCTBUM C 3aKOHOAAaTeIbcTBOM Poccuiickoit deaepaumm.

3. MHdopmauma 1 fOKYMEHTbI, yKa3aHHbIe B YacTW 2 HACTOSALLEN CTaTbW, NOAJ/IEKAT pasMeLLeHMIO
Ha odUUMANBbHOM CcaiiTe NOCTaBLUMKA COLManbHbIX ycayr B ceTn "UHTepHeT" n 0bHOBAEHUIO B TeyeHue
Aecatn pabounx OHEeN CO AHA MX CO34aHWA, MOJNYYEHWUS WM BHECEHMSA B HUX COOTBETCTBYIOLLUX
n3meHeHWn. MNopagoK pasmelleHns Ha odpuUMaANbHOM CaiiTe MOCTABLUMKA COLMANbHBIX YCAYr B CETU
"UHTepHeT" u 0bHOBNAEHMA MHPOPMaLMM 06 3TOM NocTaBLMKe (B TOM YMCie coAep’KaHue YKa3aHHOM
MHpopmaLmmn 1 popma ee NPeLoCTaBNEHUA) YTBEPKAAETCSA YNOJTHOMOYEHHbIM defepasibHbiM OpraHom
WCMOSIHUTENILHOM BNACTU.

4. Ytpatun cuny. - PegepanbHblii 3akoH o1 05.12.2017 N 392-93.
Fnasa 5. NPEAOCTABJIEHUE COUUAIBHOIO OBCNYXKUBAHUA
CraTtbsa 14. Ob6palieHue 0 npepocTaBleHMU COLMANbHOIO 06CNyKuBaHUA

OcHOBaHMEM pJnAa pacCMOTPEHMA BOMpoOCa O NPefoCTaBAeHMUM COLMaNbHOrO 06CNyKMBaHUA
ABNAETCA MNOAAHHOE B MUCbMEHHOM WAM 3NEKTPOHHON ¢Gopme 3aABleHME TparKAaHWHA WAM ero
3aKOHHOr0 NpeACcTaBUTENA O NPEeAoCTaBNeHUM CouManbHOro obcnyxusaHua nnbo obpalieHune B ero
MHTEpecax WHbIX rpaxpaH, obpaleHne rocyLapCTBEHHbIX OPraHoB, OPraHOB  MeCTHOro
camoynpasneHuns, obLwecTBeHHbIX O0ObeaMHEHUI HenoCcpeAcTBEHHO B YMONHOMOYEHHbIN OpraH
cybbekTa Poccuiickoit Pepepaumm namM ynosHOMOYEHHYO opraHm3aumio anbo nepenaHHble 3aaBeHUe
unAn obpalleHne B paMKax MeXXBeJOMCTBEHHOIO B3aMMOAENCTBUA.

(8 peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTbs 15. Mpu3HaHMe rpa)kaaHUHA HYXKAAOWUMCA B COLMaNIbHOM 06CNy}KMBaHUMU

1. TpaxgaHWUH NPU3HAETCA HYXKAAMLWMMCA B COUMAZbHOM OOCNYKMBAHUMM B CAy4Yae, eciu
CYLLECTBYIOT C/eaylolimMe Ob6CTOATENbCTBA, KOTOPblE YXYAWAT WAM MOTYT YXYALWMWTb YC/IOBUS €ro
KU3HEe[EeATeIbHOCTH:

1) noHaa WANM  YaCTUYHaA YyTpaTa CNocobHOCTM IMBO  BO3MOMKHOCTM OCYLLEeCTB/IATL
CaMOO6CI'Iy)'KVIBaHVIe, CaMOCTOoATEeNbHO  nepegBuraTbea, obecneynmBaTb OCHOBHbIE  KM3HEHHbIE
I'IOTpEﬁHOCTVI B cuny 33601'IEBaHVIFI, TPaBMbl, BO3PaCTa NN HaMYNA MHBAZIMOHOCTH,

2) Haan4yme B cembe MHBa/IMAa UIN UHBaAAMAO0B, B TOM 4yucne p66EHKa-MHBaﬂMAa nnn ,EI,ETEI‘/JI-
MHBaANNA0B, HYXXAaloWnxca B NOCTOAHHOM NOCTOPOHHEM yXo4e,;

3) Hannumne pebeHKa wau getelt (B TOM Ynucne HaxoAALMXCA MOZ ONEKOW, NoneynTenbCTBOM),



MCNbITbIBAOWKNX TPYAHOCTU B cou,maanoﬁ agantauunu;

4) oTcyTCcTBME BO3MOXHOCTM obecneyeHusa yxoda (B TOM 4yuMcne BPEMEHHOro) 3a MHBAANAOM,
pebeHKoM, AeTbMM, a TaKXKe OTCYTCTBME NoneyeHnn Hag HUMK;

5) Hananyune BHyTpVICEMEﬁHOI’O KOHd)fIVIKTa, B TOM 4ucne Cc nndamum cC HapKOTM‘-IECKOl‘/JI nnn
a/NIKOro/IbHOM 3aBUCMMOCTbIO, NUaMU, UMeRWUMN TMPUCTPACTUE K as3apTHbIM  Urpam, JUUAMMU,
CTpagarowmmm ncnxmyeCcknmm paCCTpOVICTBaMM, Han4yne HaCnuama B CEMbE,;

6) OTCyTCTBME onpenesieHHOro mecrta XutesibCrea, B TOM Yncne y nnua, He AOCTUrwIero Bo3pacrta
ABaguaTtn Tpex et U 3aBepliunsllero I'IpEﬁbIBaHVIe B OpraHusauun AanAa AETEI‘/JI-CMDOT n ,EI,ETEI‘/JI,
OCTaBLUMXCA 6e3 noneyeHun pO,EI,VITEI'Ier/‘I;

7) oTcyTcTBME PabOoThl M CPEACTB K CYLLECTBOBAHMIO;

8) HanMume UHbIX OOCTOATE/NIbCTB, KOTOPbIE HOPMATMBHLIMM MPABOBbLIMW aKTaMK CybbekTa
Poccuiickon  depepaumm  NpU3HAHbI  YXYAWAKOWMMKM  UAM  CNOCOBHBIMM  YXYALWMWTb  YCNOBUS
KU3HEeLEeATEIbHOCTU rpaXKaaH.

2. YNONHOMOYEHHbI opraH cybbekta Poccuiickon ®epepauun wMAM  YNOAHOMOYEHHas
OpraHu3aumMs NPUHMMAIOT pelleHMe O MPU3HAHUM TParKAaHWHA HYXAAWUMCA B COLMAIbHOM
obcnyxkumBaHum 6o o6 oTKase B coumabHOM OBCNYKMBAHUM B TEYEHUE NATU Pabounx gHen c Aatbl
nogaym 3asasaeHma. O NPUHATOM peleHUn 3asBuTeNb WMHPOPMUPYETCA B MUCbMEHHON UK
3NEKTPOHHOM popme. PeleHne 06 OKa3aHMM CPOYHbIX COLMABbHbBIX YCAYT MPUHMMAETCA HEMEAIEHHO.
(8 peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B coLManbHOM OOCIYKMBAHUM MOXKET OblTb 00¥KasnoBaHO B cyaebHom
nopszke.

Cratba 16. UHaguBMAYanbHaA nporpamma

1. MuanBMAayanbHasa NporpaMmma ABAAETCA AOKYMEHTOM, B KOTOPOM yKa3aHbl popma CoLMabHOro
06CNYKMBaAHWA, BUAbI, 06beM, NepPUOAMUYHOCTb, YC/IOBUA, CPOKU MPenocCcTaB/eHna CoUuManbHbIX YCAyr,
nepeyeHb PEKOMEHAYEeMbIX NOCTABLMKOB COLMA/bHbIX YCYT, @ TaKKe MeponpuaTMA No coumanbHOMy
COMPOBOMAEHWIO, OCYLLECTBAAEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosuwero degepanbHOro 3akoHa.

2. WHpumBuayanbHas nporpamMmma COCTaBAISIETCA MCXOAA M3 NOTPEOHOCTU rpaxAaHuHa B
COLMA/IbHBIX YC/yrax, NepecMaTpuBaeTCs B 3aBUCMMOCTU OT U3MEHEHMSA 3TOM NMOTPEBHOCTH, HO He pexKe
yem pas B Tpu roga. NepecmoTp UHAMBMAYAILHOM NPOrPaMmbl OCYLLECTBAETCS C YY4ETOM Pes3y/bTaToB
pPeann3oBaHHOW UHANBUAYAIbHOM NPOrPamMMBI.

3. MHAMBMAyaﬂbHaﬂ nporpamma AnAa rpaxgaHnHa WamM ero 3aKOHHOro npegcrasutena nmeet
pEKOMeHLI,aTEI'IbeIﬁ XapakKTtep, 4N1A NOCTaBUWMKa COUMANbHbIX YCNYT - ob6A3aTeNbHbIN XapaKTep.

4. UHaMBMAayanbHasa Nporpamma COCTaB/AETCA B ABYX 3K3eMnaApax. IK3eMNAap UHAMBUAYANbHOM
nporpammbl, MNOAMUCAHHBIA YNOAHOMOYEHHbIM oOpraHom cybbekTa Poccuiickoit ®Pepepaumm mam
YNONHOMOYEHHOM OpraHu3auunen, nepefaeTca rpaxkaaHUHy UM ero 3aKOHHOMY NpPeaCcTaBUTeNo B CPOK
He 6onee yem pecATb paboumx AHelM €O AHA MOAAYM 3afABAEHMA TPaKAaHWHA O NpPenoCTaB/lEHUM
coumanbHoro obcnyKmBaHMA. BTopol 3K3emnaap WHAMBUAYANbHOW NpOrpaMmbl  OCTaeTcA B
ynonHoMo4YeHHOM opraHe cybbekTa Poccuinickon ®Pepepaummn nam B ynosHOMOYEHHOM OpraHM3auuu.

(8 peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cayyae M3MEHeHMA MeCTa KWUTEeNbCTBA MOJIyYaTeNnsi COUMasbHbIX YCAYyr MHAWBWMAYasbHaA
nporpaMmma, COCTaB/JIEHHAsA MO MPEXHEeMy MECTY JKUTe/bCTBa, COXPaHAET CBoe AeicTBue B obbeme
nepeyHs COLMasbHbIX YCAYT, YCTaHOB/IEHHOTO B cybbekTe Poccuitickolt depepaumm no HOBOMY MecCTy
KUTENbCTBA, 40 COCTABNEHWUA UHANBUAYANbHON NPOrPamMmmMbl NO HOBOMY MECTY »KUTE/IbCTBA B CPOKU U B



nopagKe, KOTopble YCTAaHOBAEHbl HACTOALLEN CTAaTbEN.
Cratba 17. loroBop 0 NnpeAoCcTaB/leHUU COLMANbHbIX yCayr

1. CoumanbHble ycnyrn  npeaocrtaBnarTca  rpaXaaHMHy Ha  OCHOBaHMM  goroeopa o
npeaocrtaBneHnn coumnanbHbIX YCAYr, 3aKaw4aemoro mexay nocCtaBWMKOM COouManbHbIX YyCayr u
rpa*XgaHMHOM WANM ero 3aKOHHbIM npeacTtaBuTenem, B TeyeHMe CYTOK C AaTbl npeacraBieHnA
VIH,EI,VIBVI,D,yafIbHOI‘/JI nporpammsbl NOCTaBLUNKY COLLMANbHbIX YCAYT.

2. CyI.LI,ECTBEHHbIMVI ycnosnaAmmM O0rosopa O npeaocCrtaBaeHUn counanbHbIX YCNnyr ABNAAKOTCA
noNnoXeHna, onpegesieHHble VIH,EI,MBM,D,yafIbHOI‘/JI ﬂpOFpaMMOI‘/JI, a TaKXe CTOMMOCTb couManbHbIX yCnyr B
Chy4vae, eC/iM OHM NPenoCTaB/IAKOTCA 3a NNATy UIU HaCTUYHYIO NAaTy.

3. OTHOLWeHWA, CBA3aHHbIE C WCMOJIHEHWEM LO0rOBOPA O MPEAOCTaB/AEHMM COLMAbHbLIX YCAyT,
peryavpyoTcs B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickol depepaunu.

CraTtbsa 18. OTKas oT coumnanbHOro o6cnyKuBaHua, counanbHoi ycnyrm

1. Mpa)KpaHWH WAM €ero 3aKOHHbIM MpeacTaBUTENlb MMEEeT MpPaBO OTKas3aTbCA OT COLMANbHOIO
obcnykumBaHua, coumanbHon ycayrn. OTKas odopmaserca B NUCbMeHHOW ¢opme WM BHOCUTCA B
WHAMBUAYA/IbHYIO MPOrpammy.

2. OTKa3 noJsiyyatens COLMAJbHbLIX YCAYT UM €ro 3aKOHHOro NpPeacTaBUTENs OT COLMAJIbHOro
obcnyKmBaHuA, coumanbHOM ycnyrm ocBoboXKAaeT YMNONHOMOYEHHbIM opraH cybbekta Poccuitckol
desepaLm 1 NOCTABLLMKOB COLMAJbHBIX YCIYT OT OTBETCTBEHHOCTU 3a NpefoCcTaB/leHMe CoLMaibHOro
obcnyKmBaHUA, COLMANbHON YCyTu.

3. TpaxgaHWUHYy WAM MNOAy4YaTestlo COLMANbHBIX YCAYr MOMKET ObiTb OTKasaHo, B TOM u4ucie
BPEMEHHO, B MPEAOCTaB/EHUMN COUMANbHBIX YCAyr B CTauuoHapHol ¢opme B CBA3WM C Ha/aMuMem
MeAMULMHCKMX MPOTMBOMNOKA3aHWUIM, MepeyveHb KOTOpbIX YyTBepKAaeTcA denepasbHbiM  OpraHom
WCMOSIHUTENBHOM B/IACTU, OCYLLECTBAAOWMM GYHKLUM NO BbIPabOTKE M peannsaumm rocyLapcTBeHHoOM
NOJMTUKM M HOPMATUBHO-NPABOBOMY PEry/MPOBaHUIO B cdepe 34paBOOXpaHeHMsA. TaKon OTKas
BO3MOEH TOJIbKO MNPV Ha/MYMM COOTBETCTBYIOLLETO 3aK/HOYEHUA YMNOJHOMOYEHHOW MEeLULMHCKOW
OopraHusauum.

nasa 6. POPMbl COLIMA/IBHOIO OBCNYXKUBAHUA, BUAbl
COUUANDBHbBIX YCNYT

CraTtba 19. Popmbl couManbHOro obcnyKmMBaHusa

1. CoumanbHble ycayrv NpesocTaBasoTcAa UX noaydaTensm B GopMe COLMaNbHOTro 0bCayKUBaHUA
Ha AOMY, UAKU B NONYCTAaLLMOHAPHOM popme, UK B CTaLMOHapPHOM dopme.

2. CoumuanbHble ycayrM B NOJIYCTALMOHApPHON ¢opme NpPesoCTaBaATCA MX MOJAyvaTeNnsm
OopraHusaumelt counanbHoro obcy»KMBaHWA B onpeaesieHHOe BPEMA CYTOK.

3. CoumanbHble ycayrM B CTauMoOHapHOW ¢opme NpefoCTaBAATCA MX MNOJAyvaTensim npu
NMOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeesieHHbI MHANBUAYANbHOW NPOrPamMmmMoN) AN NATUAHEBHOM
(B HeZento) KpYriocyTOMHOM MPOXKMBAHUM B OPraHU3aLMy COLMANbHOTO obcay:KMBaHuaA. Monyyatenn
COLMANbHBIX YCAYyr B CTauMOHapHoW dopme 06ecneymBaloTCA KUAbIMKM MOMELLEHUAMM, a TaKkKe
NOMELLEHUAMWN A1A MPEefOCTaBNeHUA BUAOB COUMA/bHBIX YCAYr, NPeayCMOTPEHHbIX NyHKTamu 1 - 7
ctaTtbm 20 HacToAwero denepasnbHOro 3aKoHa.

4. MNpwv NpeaocTaBAeHMM COLMANBHBIX YCAYr B NOJYCTAaLMOHAPHON opme WM B CTaLLMOHAPHOM
dopme fomKHbI 6bITb 06ecneyeHsbi:



1) BO3MOXHOCTb COMPOBOXAOEHMA noay4vyaTena CouuanbHbIX ycnyr npu nepegsuxkeHun no
TEPPUTOPUN OpPraHU3aLMn coumnanbHOro O6Cf|y)KMBaHMFI, a TaKXe Mnpu noab30BaHUU YyCnyramu,
npeaocraBnaemMbimm TaKoM opraHM3au,V|el7|;

2) BO3MOMKHOCTb [/l CAMOCTOATENIbHOTO MepeaBuMKeHUs M0 TEeppuTOpUM  OpraHusauum
COLMaNbHOTO OBC/YKMBAHWA, BXOAA, BbIXOAA U NepeMeLLeHMsA BHYTPY TaKO OpraHmn3aLmm (B Tom uncie
ANA NepenBuKeHWsA B KpPecnax-Kossickax), 41 OTAbIXa B CUMAAYEM MOJIOKEHWUU, @ TaKKe AO0CTyrnHoe
pa3meLlLeHre ob6opyaoBaHUA U HOCUTENen MHPopMaLmu;

3) pybampoBaHuMe TEKCTOBbLIX COOOLLEHUI FOI0COBbIMMU COOBLLEHUAMM, OCHALLLEHWE OpraHM3aLmm
COLMaANbHOTO OOCAYKMBAHWA 3HAaKaMW, BbIMOJHEHHbIMW pPebedHO-TOYEYHbIM WpUdTOM Bpaling,
03HAKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMKN U MHOWN TEKCTOBOM U rpadmyeckon nHbopmaumen
Ha TeppuTOpPWMM TaKON OpraHM3auMu, a TaKke [AONycK TudaocyphonepeBoAUYmnKa, LOMYCcK cobak-
NPOBOAHWKOB;

4) pybnanpoBaHWe ronocoBol WHPOPMaLMM TEKCTOBOM WHbOpMauMel, Haanucamu u (1Man)
CBETOBbIMW  CUrHanamu, UHOOPMUPOBAHME O MNPEAOCTaBASEMbIX COUMANbHbIX  yCayrax c
MCNO/Ib30BaHUEM PYCCKOTO eCTOBOro A3blKa (cypaonepeBosa), A0NYCK CypAonepeBoYnKa;

5) oka3aHuMe MHbIX BUAOB NOCTOPOHHEN NOMOLLM.

5. TpaxkpaHe w3 yucia /ML, OCBODOXAAEMbIX M3 MeCT AuweHus cBobodbl, 33 KOTOpbIMU B
COOTBETCTBUM C 3aKOHOAATeIbCTBOM Poccuiickoli depepaumn ycTaHOBAEH agMUHUCTPATUBHBIN Haa30p
M KOTOPbIE€ YaCTUYHO WM MOJIHOCTBIO YTPATUIM CMOCOBHOCTb K CaMOODOCNYKMBAHUIO, NPU OTCYTCTBUM
MeAMULMHCKMX MPOTMBOMOKA3aHUM M MO MX JIMYHOMY 3asiBNIEHUIO MPUHUMMAIOTCA Ha CcouuasibHoe
obcnykMBaHMe B CTALMOHApHbIe OPraHM3aLMu COLMANbHOTO OOCAYKMBAHUA CO  CNeLMasbHbIM
COLMaANbHBIM 0BCNYKMBaHMEM B MOPAAKE, YCTAHOBJAEHHOM HOPMATMBHLIMM MPABOBbIMU aKTaMM
cyb6bekToB Poccuiickot Pegepauum.

6. Bonpocbl npuema B CTaLMOHApHbIE OPraHU3aLUKM COLMAbHOTO 0BCNYKMBAHUS U BbIMUCKA U3
TAKUX  OpraHM3auuit  nl,  CTPAZAOWMX  NCUXMYECKMMM  PacCTPOMCTBAMW,  peryampytorcs
3aKoHOoAaTeIbcTBOM Poccuiickoi depepaumm 0 NCUXMATPUYECKOM MOMOLLM.

Cratba 20. Buabl coumanbHbIX yenyr

I'IonyanenﬂM COUMaNbHbIX YCNYT C y4eTOM UX UHONBUAYANbHbIX HOTpE6HOCTEVI npegocTtaBnAoTCA
chegyrouwme snuabl COUMANIbHbLIX YCNYT:

1) coumanbHO-6bITOBbIE, HAMpPaB/AEHHblE HA MOAAEPKAHME KU3HEeLeATe/IbHOCTM noJsyvatenei
COLMaAbHBIX YCAYT B ObITY;

2) coumanbHoO-meguUUMNHCKUE, Hanpas/ieHHble Ha nogaep*XaHue WU CoxpaHeHue 340poBbA
nonyaneneVl couManbHbIX ycnyr nytem opraHunsauunm yxoda, OKasaHWUA CO,EI,EI‘/JICTBVIF! B nposegeHuUn
0340P0BUTE/NIbHbIX MepOHpMﬂTMVI, cnucrtematTnyeckoro Ha6mop,eH MAa 3a nonyvyatenamum coumaszibHblX ycnyr
ANnA BblABNEHUA OTK/IOHEHWUI B COCTOSIHUM UX 340poBbA,

3) coumanbHoO-NcUxonornvyeckne, npegycmatpuBarowime oOKasaHMe nomowm B Koppekuuu
NCUXONIOTNYECKOro COCToAHUA nonyaneneﬁl coumnanbHbIX ycnyr ana agantaumnum B cou,maanoﬁ cpege, B
TOM YMC/Ie OKA3aHMeE NCUXOI0rMYECKOoM nomown aHOHMMHO C UCNOJIb30BaHNEM Tene¢OHa nosepua,;

4) coumanbHo-Neaarornyeckne, HanpaB/ieHHble Ha NMPOGUNAKTUKY OTKJIOHEHWM B NOBEAEHUUN U
Pa3BUTUM IMYHOCTW MoJIyYaTeNen CoumanbHbIX yeayr, GOPMUPOBAHME Y HUX MO3UTUBHBIX MHTEPECOB (B
TOM uYncne B chepe £0Cyra), OpraHM3aumio Ux Jocyra, OKasaHMe NOMOLLM CEMbE B BOCMIUTaHUN AeTel;

5) coumanbHO-TPYA0BbIE, HAaNpPaB/ieHHbIE Ha OKa3aHWe NOMOLLM B TPYA0YCTPOMCTBE U B pelleHun
Apyrnx npobnem, cBA3aHHbIX C TPYA0BOW aganTaumei;



6) coumanbHO-NpaBoBble, HaMpaB/ieHHble Ha OKa3laHWe nomouwu B nNojayvyeHun rpunanvyeckux
ycnyr, B TOm yucne 6eCI'Il'IaTHO, B 3alLMUTE NpaB N 3aKOHHbIX UHTEPECOB I'IOI'IV‘JBTEI'IEI?I coumnanbHbIX yCnyr;

7) ycnyru B UenAax nosblilleHNA KOMMYHUKATUBHOIO NOTEHLMANaA nonyaneneﬁ coumnanbHbIX ycnyr,
Mmeruwmnx orpaHn4YeHnAa Xn3HeaeAaTebHOCTU, B TOM Ynucne AETEﬁ-MHBaﬂMAOB;

8) cpoyYHble couManbHbIE YCYTU.
Cratba 21. CpoyHble coumanbHble yeayru

1. CpoyHble coumasnbHble YCayru BKAKOYaloT B cebs:

1) obecneyeHune 6ecnnaTHbIM rOPAYNUM NUTAHUEM MU HABOPaMU NPOAYKTOB;

2) obecneyeHmre ogexaon, 06yBblo U APYrMMM NpeamMeTaMu NepBol HeobxoaMmMocCTy;
3) copelicTBue B NOYYEHUN BPEMEHHOTO }KMUIOTO MOMELLEHUSA;

4) copeicTame B NoJy4eHUN FOPUANYECKON MOMOLLM B LLEAX 3aLLMTbI MPAB U 3aKOHHbIX MHTEPECOB
noJsiyyaTenei coLmanbHbIX YCAyr;

5) COLI,EI‘/JICTBME B noaydyeHuun 3KCTp€HHOI‘/JI NCUXOI0TNYECKOM nomouwmn C npusneyeHnem K aTOM
pa60Te ncnuxonoros u CBFILLI,EHHOCI'IY)'KMTEI'IGIZ;

6) MHble CPOYHbIE COLMANBHbIE YCYTU.

2. I'Ipep,OCTaBneHme CPOYHbIX CcouManbHbIX ycnyr B UenAxXx OKa3aHuA HEOT/IOXKHOW nomowu
OCyLLeCTBIAETCA B CPOKWM, OﬁyCl’IOBI’IGHHbIe HYX03aeMOCTbIO Mnoay4vYaTena couunanabHbIX YChyr, 6es
COCTaB/ieHUA MHLI,VIBVILI,yal'IbHOﬁ nporpammsbl u“ 6e3 3aKayeHuA 4Ooroeopa O npenocrasieHUn
CounanbHbIX yCnyr. OcHoBaHunem ana npegocrtaBaieHnA CPOYHbIX COLMANbHbBIX YCNYT ABNAETCA 3aABNEeHUNe
nony4vyartena couunanbHbIX yCnyr, a TaKxe nojayyvyeHune ot mMmeaAUUUHCKUX, 06pa3OBaTEI'IbeIX NN UNHbIX
Opl'aHVI3aLI,VIl‘/JI, He BXogAauwux B CUCTeMy cCouManbHOIO O6Cf|y>KMBaHMFI, MHd)OpN\aLI,MM O rpaxgaHax,
HYXOaloWnXca B NpenoctaB/ieHUN CPOYHbIX COUUMaZIbHbIX YCAYT. nOLI,TBep)'KFI,eHMEM npeaocraBneHnA
CPOYHbIX COUMNaNbHbIX YCNYT ABNAAETCA aKT O NpeaoCTaB/ieHUM CPOYHbIX COLLMANbHbIX YCAYT, cop,epmam,m‘/'l
cBeeHnAa O nonaydvyartene M NOCTaBLUMKe I3TUX yCnyr, Buaax npenocCrtaBZIeHHbIX CPOYHbIX COUMabHbIX
ycnyr, CpoKax, Aate u 06 ycnosuax uUx npenocrtaBsieHUA. AKT O npenocrtaBieHUn CPOYHbIX CoOUuUaIbHbIX
ycnyr noarsepxaaeTca noganncbio UX noay4vyartena.

CraTtbsa 22. CogeiicTBUEe B NpeAoOCTaBEHUN MeAULMHCKONU, NCUXONOrMYEeCKON, Neparornyeckoii,
IOPUOUNUYECKON, COLMANbHOMW NOMOLUM, He OTHOCAWEeNHCA K couuManbHbiMm ycayram (couuanbHoe
CONpoBOXAEHUE)

1. Mpn HeobxoaMMOCTU TpaxkaaHam, B TOM YMUCae POAUTENAM, ONMEeKyHam, NoneuymnTensam, UHbIM
3aKOHHbIM NPeaCTaBUTENAM HECOBEPLLUEHHONETHUX AEeTel, OKa3blBaeTca COAENCTBUE B NPeAOCTaBAEHUN
MEOMULMHCKOM, MNCUXONOTMYECKOW, MefarorMyeckon, pUAMYECKON, COUMANbHOM MNOMOLWM, He
OTHOCALENCA K CoLManbHbIM ycyram (coumanbHoe CoONnpoBOXKAEHNE).

2. CouuanbHoe CONPOBOXAEHWE OCYLLECTBAAETCS MyTEM TPUBJEYEHUS  OpraHu3aLuuid,
NpeAoCTaBsIOWLMX TaKylo MOMOLLb, Ha OCHOBE MEXKBEAOMCTBEHHOIO B3aMMOLENCTBUA B COOTBETCTBUM
Co cTaTbei 28 Hactosiwero denepanbHOro 3akoHa. MeponpusaTUA MO CoLMasbHOMY COMPOBONKAEHMUIO
OTpaXkaloTcs B MHAMBWUAYAIbHOW Nporpamme.

Fnasa 7. OPTAHU3AUUA NPEAOCTABNEHUA COUUANBHBIX YCNYT

CraTtbsa 23. OpraH13ayum couManbHOro 06cnyxmBaHua



1. Opl'aHVI3aLI,VIFIMVI coumanbHoro 06CI'Iy)'KVIBaHVIFI ABNAKOTCA OpraHuMsauuun, ocyulectsaawowme
coumanbHoe 06CI'IY)'KVIBaHVIe Ha AOMY, NOoNyCTaunoHapHoOe counanbHoOe 06CI'IY)'KMBaHMe, CTauMoHapHoe
coumanbHoe 06CI'IY)'KMBaHMe.

2. OpraHusaumm coumanbHoOro obcykusaHusa B cybbekTax Poccuiickon depepaumm co3aatorcs um
OEeNCTBYIOT C yY4eTOM METOAMYECKMX PEKOMEHAauMi no pacyety noTpebHocTel cybbekToB Poccuiickom
desepaLmm B pa3BUTUM CETU OpPraHM3aL it counaibHOro 06C/y»KMBaHWA U B COOTBETCTBMM C MPAaBUIAMM
OpraHusaumMyM  AeATe/bHOCTM  OpraHM3auui  COLUMANbHOTO  OBCAYKMBAHWA, WX  CTPYKTYPHbIX
nogpasgeneHuni.

3.B rocygapcCrTBEHHbIX OpraHM3aunAax CounaabHOIo 06CI'Iy)'KVIBaHVIF| C034aK0TCA none4vyuTenbCkue
coBerTbl.

4. CTpyKTypa, nopsfoKk GpopMMpPOBaHWA, CPOK MOJIHOMOYMKI, KOMMETEHLMSA MONeYnTeIbCKoro
CoBeTa M MOPALOK MPUHATUA MM PELUEeHW OMPeaenstoTcs YCTaBOM OpraHM3auuun CcoumasibHoOro
obCNyKMBaHMA B COOTBETCTBMM C 3aKOHOAaTesNbcTBOM Poccuiickoli ®depepaumm Ha OCHOBAHUU
NPVYMEPHOTO MOJIOXKEHWUS O MONEYNTE/IbCKOM COBETE OPraHM3aL MM COLMANbHOIO 06CAYKUBAHUA.

Cratba 23.1. He3aBucMMaaA oOLEHKA KauyecTBa YCNOBMA OKas3aHUA YCAyr OpraHu3aunamu
coumnanbHoro obcnyKusaHusa
(8 peq. PepgepanbHoro sakoHa ot 05.12.2017 N 392-93)

(sBegeHa dPepepanbHbiM 3aKkoHOM oT 21.07.2014 N 256-d3)

1. HesaBucMmasi OLEHKa Ka4yecTBa YC/IOBMIA OKasaHWA YCAyr OpraHu3auvsamy COLMaNbHOro
06CNyKMBaHMA ABAAETCA OAHOW M3 ¢GOopm OOLLECTBEHHOINO KOHTPOASA W MNPOBOAUTCA B  LENAX
npeaocTaBAeHUA MOAyHaTeNAM COLUMAbHbBIX YCIYr MHPOPMALMM O KauyecTse YCNOBUIN OKa3aHUA ycayr
OpraHn3aLMAMM COLMANbHOIO 0BCAYKMBAHUA, @ TAKXKE B LIEIAX NOBbILWEHNA Ka4ecTBa UX AeATeNbHOCTY.
(4actb 1 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBMCMMAaA OLIEHKA KayecTBa YC/OBWA OKa3aHWA YCAyr OpraHM3auMsamMn COLMafbHOro
06CNYKMBAHMA NPeAYCMaTPUBAET OLLEHKY YC/I0BUIA OKasaHMA YCIYr No TakKMM OBLIMM KpUTepUam, Kak
OTKPbITOCTb M AOCTYMHOCTb MHPOPMaL MK 06 opraHmn3aLLMm CoLManbHOro 06CayXMBaHMA; KOMGOPTHOCTb
YC/I0BUIA MPeaoCTaB/AeHMA CoLMabHbIX YCAYr, B TOM YMC/Ie BPEMSA OMUAAHWUA NPenoCTaBAeHUA YCyr;
[06poKenaTesibHOCTb, BEXAMBOCTb  PAabOTHMKOB  OpraHM3auMM  COLMaNbHOrO  OBCAYKUBAHWUSA;
YA0B/IETBOPEHHOCTb Ka4€CTBOM YC/I0BUIA OKA3aHWA YCAYT, @ TaKKe A0CTYMHOCTb YCAYT A1A MHBaUAOB.
(4actb 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. He3aBuMcMMan oOUEHKa KayecTBa YCNOBMI OKasaHMA YCAYyr OpraHuM3auuMAamMM COLMAsbHOro
06CNYKMBAHMA MPOBOAMTCA B COOTBETCTBMW C MOJNOMKEHUAMU HacToAlen ctaTbu. Mpu nposeseHUn
HEe3aBMCMMOM OLEHKM KayecTBa YC/I0BUIA OKasaHuA yCayr opraHusaumamm coumanbHoro o6cayskmsaHms
ucnosnbsyerca obueaocTynHaas uHbopmauma 06 opraHuMsaumax CcoumanbHOro  0b6Cay»KUBaHMA,
pasmelaemas Tak:Ke B popMe OTKPbITbIX AaHHbIX.

(4actb 3 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. Ytpatun cuny. - PegepanbHblii 3akoH o1 05.12.2017 N 392-93.

5. B uensax cosgaHus ycnoBUIA ons opraHusauMy NpoBeAeHUA He3aBUMCMMOM OLEHKM KayecTBa
YCNOBUIA OKa3aHMA YCAYr OpraHM3aunaMmmn coumanbHOro obcnyKUBaHUA:

1) O6buwecTtBeHHas nanaTa Poccuiickoli depepaumm no 06PALLEHUIO  YNOJHOMOYEHHOTO
benepanbHOro opraHa MUCMoOJSIHUTENLHOW BNACTU He No3aHee YeM B MECAYHbIN CPOK CO AHA NOJIyYeHUs
yKasaHHoro obpaueHns GopmMupyeT M3 uucna npeacraBuTesne OOLLEPOCCUACKUX O0OLLECTBEHHbIX
OpraHM3auuMii, Cco3gaHHbIX B LENsAX 3aWuTbl NpaB M MHTEPECOB rpaxgaH, ob6WwepoCcCUncknx
ob6LecTBEHHbIX 06beANHEHUI NHBANIMAOB, OOLLEPOCCUMIACKNX OOLLECTBEHHbIX OpraHu3aLnin BeTepaHoB
O6LLECTBEHHbIN COBET NO MNPOBEAEHUID HE3aBUCMMOM OLEHKM KayecTBa YC/OBUIA OKasaHWs ycayr



OPraHM3auUMAMM  COLMANBHOTO  ODCNYXKMBaAHWUSA, yypeauTeseM KOTOpbIX ABAseTca  Poccuiickas
depepaums, a TaKkKe HErocygapCTBEHHbIMM OPraHM3aUMAMM COLMANBHOTO OBC/IYXKUBAHUA, KOTopble
OKa3blBalOT COLMAbHbIE YCIYTM 3a cyeT cpencTs denepanbHoro 6oaxKeTa, U yTBEP)KAAET ero CocTas.
Ob6uwecTBeHHan nanata Poccuitckoit Pegepaumm MHGOPMUPYET YNOAHOMOYEHHbIN deaepasbHbli opraH
WCMO/IHUTENBHON BAACTM O COCTaBe CO34AHHOTO MpW 3TOM oOpraHe o06LLecTBEHHOro CcoBeTa Mo
NpPoOBeAEHNI0 HE3aBMCMMOM OLLEHKM KayecTBa YC/I0BMIA OKa3aHMUA YCIyr OpraHM3auusmMmm COLMANbHOMo
obcnykmBaHua. MepeyeHb OpraHU3aUMi COLMANBHOTO ODOCNYKMBAHMA, B OTHOLUEHWW KOTOPbLIX He
NPOBOAWTCA HE3aBMCMMAA OLEHKa KayecTBa YCAOBMI OKasaHWAa VMU YCAyr, YyTBepaaeTcs
YNO/IHOMOYEHHbIM  defepasbHbIM  OPraHOM  WCNOJIHUTE/IbHOW  BAACTU € MNpesBapuUTesIbHbIM
obcyKaeHneM Ha ObLLECTBEHHOM COBETE MO MPOBEAEHMIO HE3AaBUCMMOW OLUEHKM KayecTBa YC/I0BUIA
OKa3aHUsA YCNyr OpraHU3aLnaMm COLMANbHOTO 06CNYKMBaHUS;

2) obuiecTBeHHble Nanatbl cybbekToB Poccuiickol dPenepaLumm no obpaweHno yNnoaHOMOUYEHHbIX
OpPraHoB MCMNONAHUTENBbHOM BAAcTU cybbeKkToB Poccuitickon depepaumm He nosgHee Yem B MECAYHbIN
CPOK CO AHA NOJIyYeHUs yKa3aHHOro obpalyeHmsa GopmMmupyoT U3 YMCIA NPeaCcTaBUTeNen 06LEeCTBEHHbIX
OpraHu3aunii, CO34aHHbIX B Le/IAX 3aWuTbl NPaB U MHTEPECOB rpaxaaH, 0bLecTBEHHbIX 06 beaNHEH I
WHBA/NNAO0B, OOLLECTBEHHbIX OpraHM3auuii BETEpPaHOB OOLECTBEHHbIE COBETbl MO MPOBEAEHUI0
HEe3aBMCMMOM OLEHKM KayecTBa YC/1I0BUI OKA3aHMA YCIyT OPraHmn3aLMamMmn COLMANbHOTO 06CyKnBaHUS,
KOTOpble PACMO/IOKEHbI Ha TeppUTOpUAX CybbeKkToB Poccuiickoit depepaumnn v yuypegutensimm KoTopbix
AsnsAoTcA cybbekTbl Poccuiickoit ®depepauuun, a TaKkKe HErocyAapCTBEHHbIMM  OpPraHM3aLUAMM
COLMANbHOTO OOC/NYKMBAHMSA, KOTOPbIE OKa3blBAlOT COLMA/bHbIE YCAYrM 33 CYET OHAMKETHbIX
accurHoBaHui  broayketoB cybbekToB Poccuiicko dPepepauuu, UM YyTBEPXKLAOT MX  COCTaB.
Ob6uwecTBeHHble Nanatbl cybbekToB Poccuitckoit deaepaunm MHGOPMUPYIOT OpraHbl rocysapCcTBEHHOM
BNacTu cybbekToB Poccuiickoit depepaumm 0 cocTaBe CO34aHHbLIX MPW 3TUX OpPraHax 0bLLEeCTBEHHbIX
COBETOB MO NPOBELEHWUIO HE3AaBMCMMOM OLEHKM KayecTBa YCAOBMI OKa3aHWA YCIyr OpraHusauunamm
COLMaIbHOTO 06C/YKUBAHMA.

(4actb 5 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CoctaB 06LEecTBEHHOrO COBETA MO MPOBEAEHMIO HE3ABMCMMOM OLLEHKM KayecTBa YC/NOBWI
OKasaHWs yCIyr opraHusaumMaMM coumanbHoro obcny:kmBaHua (ganee - OBLLECTBEHHbLINM COBET MO
HE3aBMCMMOW OLLeHKe KayecTBa) YTBEP)KAAETCA CPOKOM Ha Tpu roga. [Mpu  dopmmnpoBaHum
0b6LecTBEHHOrO COBETA MO HE33aBUCUMMOM OLLEHKE KayecTBa Ha HOBbI CPOK OCYLLECTBAAETCS U3MEHEHUe
He MeHee TPeTW ero coctasa. B coctaB 06LWecTBEHHOrO CoBETa NO HE3aBUCUMMOM OLLEHKE KayecTBa He
MOryT BXOAWTb NPEACTAaBMTE/IM OPraHOB FOCYAAPCTBEHHOW BNAcTU, OOLLECTBEHHbLIX OObeAUHEHUN,
OCYLLECTBAAOWNX AeATeNbHOCTb B chepe coumanbHOro ob6CNyKUBaAHUA, a TaKKe pykoBoguTenn (mx
3aMecTUTeNIn) U paboTHUKKU OpraHn3aumin coumanbHoro obcnyRusaHus. Mpu sTom 06LLECTBEHHbIN coBeT
Nno He3aBMCMMOM OLEHKe KayecTBa MpuBAEKAaeT K cBoel paboTe npeacrasuTenelt 0bOLLECTBEHHbIX
06beANHEHWNI, OCYLLECTBAAIOLNX AEATENbHOCTb B Chepe coumanbHOro obcnyKnBaHms, obLLeCTBEHHOM
nanatbl gna obcykaeHmsa n GopMUpPOBaHMA Pe3YIbTaTOB TaKOM OLLEHKWU. YUCNIO0 Y1leHOB 06LLEeCTBEHHOIO
coBeTa MO HEe3aBUCMMOM OLLeHKe KayecTBa He MoOXeT OblTb MeHee 4Yyem MATb 4YenoBeK. YneHsbl
06LecTBEHHOIO COBETA MO HE3aBMCMMOW OLEHKE KayecTBa OCYLLEeCTBAAIOT CBOK AeATeNbHOCTb Ha
obuwecTBeHHbIX Hayanax. MHPopmauma o feATeNbHOCTM COOTBETCTBYHOLLErO OOLLEeCTBEHHOrO coBeTa no
HEe3aBMCMMOWN OLLEHKe KayecTBa NOAJIEXKMUT pasmelleHuto B ceTn "MHTepHeT" Ha oduumanbHOM cante
COOTBETCTBEHHO YMNOAHOMOYEHHOrO ¢denepasbHOro OpraHa WCMNOJIHUTE/NIbHOW  BAAacTW, OpraHa
NCNOSHUTEIbHOM BnacTn cybbekTa Poccuiickon Pepepaumm.

(4actb 5.1 BBegeHa PeaepanbHbiM 3akoHOM 0T 05.12.2017 N 392-03)

5.2. NonoxeHne o6 o0bLWECTBEHHOM COBETE MO HE33aBMCMMOM OLEHKEe KayecTBa YyTBEpMKAaeTcs
OpraHoOM rocyfapCTBeHHOM BACTH, MPU KOTOPOM CO34aH YKa3aHHbIA 0OLLECTBEHHbIN COBET.
(4actb 5.2 BBegeHa PeaepanbHbiM 3akoHOM 0T 05.12.2017 N 392-03)

6. MokasaTenn, xapakTepusytolme obwue KpUTepUn OLEHKM KayecTBa YC/IOBUI OKa3aHWUA ycayr
OpPraHM3auMAMM COLMANIBHOTO OBC/IYKUBAHWA, B OTHOLWEHWM KOTOPbIX MPOBOAWTCA He3aBMCUMMAs
OUEHKa KayecTBa YC/IOBUIA OKa3aHWA MMM YCyr, YCTAaHABAMBAOTCA YNOJHOMOYEHHbIM defepasibHbIM



OpraHoOM MCMONHUTENIbHOW BAacTU C npeABapuTesibHbiM ob6cyaeHnem Ha obLecTBeHHOM CoBeTe Mo
HEe3aBMCMMOM OLLEHKe KayecTsa.
(4acTb 6 B pea. PepepanbHoOro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatuam cuny. - PeaepanoHbiii 3akoH ot 05.12.2017 N 392-93.

9. He3aBMCMMan oOUEHKa KayecTBa YCNOBMI OKasaHMA YCAYyr OpraHuM3auMAmMM COLMAIbHOro
06CNYKMBAHMA NPOBOAMTCA O6LLECTBEHHbIMM COBETaMM MO HE3aBUCMMOW OLLEHKE KayecTBa He yvalle
YemM OAMH Pas B rof, U He PeXKe Yem OAMH Pas B TPM roaa B OTHOLIEHWM OAHOM 1 TOM e opraHun3aumu.
(4actb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6uiecTBeHHbIE COBETLI MO HE3AaBMCUMOW OLEHKEe KayecTsa:
(8 peq. PepgepanbHoro sakoHa ot 05.12.2017 N 392-93)

1) onpegenAarT nepeyHu Opl'aHVIBGLI,VIl‘/JI coumanbHOro 06Cﬂy)'KVIBaHVIF|, B OTHOWEHUN KOTOPbIX
npoBOoAUTCA HE3AaBUCUMAA OLLEHKA,

2) NPUHUMAIOT y4yacTMe B PACCMOTPEHMM MPOEKTOB LOKYMEHTAUMWM O 3aKyMKax paborT, ycayr, a
TaKXKe TMPOEKTOB FOCYAAPCTBEHHbIX KOHTPAKTOB, 3aK/l04aeMblX YMOJHOMOYEHHbIM enepanbHbIM
OpPraHOM WMCNOJIHUTE/IbHOW BAIACTM, YNOJIHOMOYEHHbIMW OpraHamu cybbeKToB Poccuitickoit depepaunm ¢
OpraHusaumnen, KoTopas ocyLLecTBaseT coop U 0606LWweHNe MHPOPMALIMKN O KaYecTBE YCI0BMIA OKa3aHUs
YC/yT OpraHM3aLMammn coumnanbHoro obcayKmBaHusa (4anee - onepartop);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - GeaepanbHbiii 3aKoH o1 05.12.2017 N 392-03;

4) oCywWecTBNAIOT HE3aBUCMMYI0 OLIEHKY Ka4yecTBa YC/OBMI OKasaHuA YCayr opraHusaumamu
coumanbHOro o6CNyXnBaHUA ¢ y4eTom nHpopmaumn, NnpeactasNeHHON onepaTopom;
(8 peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeacTaBAAIOT COOTBETCTBEHHO B YMOJAHOMOYEHHbIA denepanbHbiii opraH MCMOAHUTEbHOM
B/1ACTW, YNO/JIHOMOYEHHbIE OpraHbl CybbekToB Poccuitickon Pegepaumm pesynbTaTbl HE3aBUCUMOWN
OLUEHKM KayecTBa YC/I0BUIA OKasaHMA YCIyr OpraHM3aumsaMy CouMasbHOro OBCAY)KMBaHWA, a TaKKe
npeaioXKeHna 06 yaydlieHUM KayecTsa X AeATeIbHOCTU.

(8 peq. PepgepanbHoro sakoHa ot 05.12.2017 N 392-93)

11. 3aKno4YeHMe rocyLapCTBEHHbIX KOHTPAKTOB Ha BbINO/IHEHME PaboT, OKasaHwue ycayr no cbopy
n 0606LleHN0 UHPOPMALMKM O KAYyecTBe YC/IOBUI OKasaHWS yCayr OpraHWM3auuvsiMM COLMAsIbHOTO
06CNyKMBAHMA OCYLLECTBAAETCS B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickolt depepaumm o
KOHTPaKTHOM cucTeme B cdepe 3aKyrnoK ToBapos, paboT, ycayr ans obecrnevyeHns rocyaapCTBEHHbIX U
MYHUUMMANbHBIX  HY)KA. YNO/JIHOMOYEHHbIN  defepanbHblii  OpraH  WUCMOJHUTENbHOM  BNAcCTH,
YMNO/IHOMOYEHHbIE OpraHbl TrOCYAapPCTBEHHOW Bnactu cybbektoB Poccuiickor  ®degepauumn Mo
pesy/ibTaTaM 3aK/loYEHMA TOCYAAPCTBEHHbIX KOHTPAKTOB odopMAAOT peweHue o6 onpeaeneHun
onepaTtopa, OTBETCTBEHHOro 3a cbop M 0bobLeHne MHGOPMaALMK O KayecTBe YC/IOBUIM OKa3aHMA yCayr
OPraHU3aLMAMM COLMANbHOIO OBCAYKMBAHUA, A TAKKe NPU HEOBXOAMMOCTU NPEAOCTABAAIT onepaTopy
06LWeA0CTYMHYIO MHOOPMALMIO O AeATE/IbHOCTM AaHHbIX OpraHu3aLmii, GOpMUPYEMYIO B COOTBETCTBMM
C rocy4apCcTBEHHOM Y BE4OMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbIO (B C/lyYae, ec/iv OHa He pasmelleHa
Ha opULMaNbHOM caiTe opraHM3auun).
(yactb 11 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

12. MocTynuBlIAA COOTBETCTBEHHO B YMOJHOMOYEHHbIV denepanbHblii OpraH MCMOJAHUTENbHOW
BJ1aCTU, YNOJHOMOYEHHbIE OpraHbl cybbekToB Poccuiickonn dPepepaumn MHPOpmMaLMs O pesynbraTax
HEe3aBMCMMOM OLEHKM KayecTBa YC/I0BUI OKa3aHWA yCayr OpraHM3aLMamMmn COLMaNbHOIo 0bCayKMBaHNA
NOANEXKUT 0653aTe/IbHOMY PACCMOTPEHUIO YKAa3aHHbIMU OPraHamu B MECAYHbIA CPOK M YYUTbIBAETCA
MMM Npu  BbipaboTKE Mep MO COBEPLIEHCTBOBAHUIO [EATEe/bHOCTM OpraHvM3auuMii  COLMANbHOIO
06CNYKMBAHMA N OLEHKE AeATe/IbHOCTU UX PYKOBOAUTENEN.



(8 peq. PepgepanbHoro sakoHa ot 05.12.2017 N 392-93)

13. WHdopmauma o pesynbTaTax HE3aBMCMMOM OLIEHKM KayecTBa YC/IOBWUIA OKasaHuA YCayr
OpraHn3aLUMAMM COLMaNbHOro 06CYKMBaHNA pa3MeLLaeTca COOTBETCTBEHHO:
(B peq. PepgepanbHoro sakoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMOJHUTENIbHON BNAcTU Ha oduLMaibHOM caiTe
ONA  pasmelleHus WMHPOPMaUMM O TOCYAAPCTBEHHbIX W MYHMUMMNANbHbIX YUYPEKAEHUAX B CETU
"NHTepHeT";

2) yNno/HOMOYEHHbIMM OpraHamu cybbekToB Poccuitickolt depepauun Ha cBomx oduuManbHbIX
cailiTax u odMLMaANbHOM caiTe gns pasmeLlLleHnsa MHGOPMALMU O TOCYAAPCTBEHHbIX U MYHULMMAIbHbBIX
yupexgeHuax B cetm "MHTepHeT".

(8 peq. PepgepanbHoro sakoHa ot 05.12.2017 N 392-93)

14. Cocras UHpOpPMaLMM O pe3ybTaTax HE3aBMCUMOM OLLEHKM KayecTBa YC/I0BMIA OKasaHuaA ycayr
OpraHn3aLMAMM COLMANbHOIO 06CAYKMBAHUA, BKIOYAn eauHble TPeboBaHMA K Tako nHdopmauum, n
MopsAAOK ee pasmelleHmsa Ha odULMaIbHOM caiTe Aaa pasmelleHnUa MHGOoOPMaLMM O rocyaapCTBEHHbIX
M MYHULUMMANbHbIX  ydypeaeHusax B cetn "MHTepHeT" onpesenstorcs  ynosHOMOYEHHbIM
Mpasutenbcteom Poccuitickont Gegepaumnn beaepanbHbiM OPraHOM UCMONHUTENIbHOM BAACTH.

(8 peq. PepgepanbHoro sakoHa ot 05.12.2017 N 392-93)

15. YNonHOMOYEHHbIN deaepanbHblii OpraH UCNOSHUTEIbHOW BAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuitickoit degepaumm U opraHU3aLmMmn coumanbHOro obcayKmBaHMsA obecneyunmBaroT Ha
cBoMx oduUMaNbHbIX caTax B cetTu "MHTepHeT" TeXHWYECKYHD BO3MOMKHOCTb BbIPAXKEHUA MHEHUM
NOJIY4aTENSAMM YCAIYT M UHBIMM TPaXKAaHaMM O KauecTBe YC/I0BMI OKa3aHUA 3TUX YCAYT.

(8 peq. PepgepanbHoro sakoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobtogeHnem npouenyp nposeneHMUa He3aBUCMMOM OLEHKM KavyecTsa YCI0BUiA
OKa3aHMA YCIyr OpraHuM3aumMAMM COLMaNbHOro OBCNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoAaTenbcTBom Poccuitickoit degepaumn.

(8 peq. PepgepanbHoro sakoHa ot 05.12.2017 N 392-93)

17. PyKoBogMTeNn rOCyAapCTBEHHbIX OPraHM3aumMini  CouManbHOro OOCNYXKMBaAHUA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE Mep MO YCTPAHEHWUIO HEAOCTATKOB, BbIABIEHHbIX B XO4€e He3aBUCUMMOA
OLEHKM KayecTBa YC/NOBUWA OKasaHMA YCAyr OpraHM3auusamMu  CcoumanbHoro obcnyKuBaHusa, B
COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENbCTBOM. B TpyaoBbix [0rosopax € pyKoBoAUTENsMU
OpraHusaumnin coumanbHoro obcny*KMBaHWS B MOKasaTenn 3PpdeKTMBHOCTU pPaboTbl pyKoBoguTenew
BK/IIOYAIOTCA pe3y/ibTaTbl HE3aBUMCMMOMN OLLEHKM KayecTBa YC/IOBUIM OKa3aHMWA YCAyr OpraHM3auuamu
COLMANbHOro 06CNyKUBAHUA U BbINOAHEHUA MNJ1aHA NO YCTPAHEHMUIO HEAOCTATKOB, BbIAIBAEHHbIX B X04e
TaKOW OLEHKN.

(yactb 17 BBeaeHa PenepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE33aBUCMMOM OUEHKM KayecTBa YC/NOBWMA OKa3aHWA YCAyr opraHu3aumamu
COLMANbHOro 06CNYKMBAHUA YUUTLIBAIOTCA NPU OLeHKe 3GPEeKTUBHOCTM AeATENbHOCTU PYKOBOAMUTENA
yNnoAHOMOYEHHOro ¢eaepasbHOro opraHa MWCNONHUTENbHOW BAACTW, BbICWIWX LO/MKHOCTHBIX /UL,
(pyKoBOAMTENEN BLICLUMX UCMONHUTENIbHBIX OPFraHOB rOCYAapPCTBEHHOM BAAacTH) cybbeKToB Poccuiickoi
depepauunm n pyrkoBogmuTeNnein opraHoB UCNOHUTEIbHOM BhacTn cybbekToB Poccuiickon ®Pepepaumm.
(yactb 18 BBeaeHa PenepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

CraTtba 24. UHGOpMaALMOHHbIEe cuctembl B chepe coumanbHoOro obcnyxmsaHms
1. WHdoOpMauMOHHBIMM cucTemamu B cdepe coumanbHoro obCayKMBaHUA (Janee -

MHPOPMALMOHHbIE CUCTEMbI) OCyWecTBAAOTCA cbop, XpaHeHue, obpaboTka M npepocTaBiaeHue
MHPOPMALMM O NOCTaBLLMKAX COLMAbHbLIX YCAYr (peecTp NOCTaBLLMKOB COUMAsbHBIX YyCayr) U o



noay4vyartenAax couuasibHbiX yCnyr (pEI'MCTp nonyaneneVl coumManibHbIX ycnyr) Ha OCHOBaHWW [OaHHbIX,
npeacrasaaemMblX NOCTaBLMKAMKM COLUNANbHBIX YCNYT.

2. Onepatopamy WMHPOPMAUMOHHBLIX CUCTEM SBAAIOTCA YMNOJHOMOYEHHbIV OpraH CcybbekTa
Poccuiickoin depepaunm M opraHusaumm, C KOTOPbIMM YKA3aHHbIW OpraH 3ak/aluua [orosopbl 06
aKCMAyaTauumn MHGOPMALMOHHbLIX CUCTEM.

3. UHbopmauusa, cofeprkawasncid B WHPOPMALMOHHBIX CUCTEMAX, WUCMO/b3YEeTCs B LEsx
MOHMUTOPMHTIA COLMANIbHOTO 0OC/YKMBAHUSA, OCYLLECTB/IEHMA TOCYAAPCTBEHHOIO KOHTPOA (Hag3opa) B
chepe coumanbHOro obCNyKMBaHMA B COOTBETCTBUM CO cTaTbeil 33 HacToawero deagepanbHOro 3akoHa u
B MHbIX LiefiIfX, OnpeAesieHHbIX 3aKoHoAaTeIbcTBoM Poccuiickoi Gepepaumn.

Cratba 25. PeecTp NOCTaBLWMKOB COLMANBHbIX YCAYr

1. PeecTp NocTaBLLMKOB COLMaNbHbIX ycayr dopmupyeTca B cybbekTe Poccuiickoit degepaumn.

2. BK/toYeHMEe OpraHusaumii coumanbHOro obBCYKMBAHWUA B PEECTP MOCTaBLLMKOB COLMAsIbHbIX
YCYT ocylLecTBAAeTCA Ha A0OPOBO/IbHOW OCHOBE.

3. PeecTp NOCTaBLMKOB COLMAIbHBIX YCIYT COAEPKUT CeayroLyto MHGOopMaLmto:
1) perucTpauoHHbIi HOMep YYeTHOM 3anucw;
2) nosiHoEe U (ecIM UMeeTCs) COKPALLEHHOE HAMMEHOBAHME MOCTaBLLMKA COLMANbHBIX YCYT;

3) pata  rocygapcTBEHHOW  perucTpauuu  lopuaMyeckoro  Auua,  WHAUMBWUAYANbHOrO
npeAnpuHUMaTENs, ABAAIOWMUXCA NOCTABLLMKAMMN COLMANbHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBasA GOpPMa NOCTABLUMKA COLMANBHBIX YCAYT (A5 IOPUAUYECKUX NLL);

5) agpec (mecTo HaxoKAeHWs, MECTO NPeAoCTaBeHUNA COUMANbHBIX YCYT), KOHTaKTHbIN TenedoH,
aApec 3/1IeKTPOHHOM NOYTbI MOCTaBLUMKa COLMAbHbIX YCAYT;

6) damuana, UMaA, OTYECTBO PYKOBOAUTENSA MOCTABLUMKA COLMAJbHBIX YCAYT;

7) wvHPOpMAUMA O JNIMUEH3UAX, WUMEILWMXCA Yy MNOCTaBLUMKA coumanbHbiXx ycayr (npu
HeobxoaMmocTH);

8) cBepeHMA 0 GopMax CoLMaANbHOTO 06CNYKNBAHUS;

9) nepeyeHb NPeAOCTaBASEMbIX COUMAbHBIX YCAYT Mo GOpMam COUMasbHOrO OBCAYKMBAHUA U
BMZAM COLMAbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBaseMble COLManbHbIe YCayrM Mo GOpMam COLMabHOTO 0BCYKUBAHMUSA
W BUAAM COLMAJbHbIX YCAYT;

11) uHdbopmauma o6 ob6uiem KoauyecTBe MecCT, NpeAHasHayeHHbIX AAs8 NpefocTaB/eHus
COLMANbHbIX YCAYT, O HaANYUKM cBOBOAHbIX MECT, B TOM Yncsie no Gopmam CoLmManbHOro 0b6Cy»KMBaHUS;

12) nudopmauma 06 ycnoBuax NpPeLoCTaBAeHNA COLMANbHBIX YCAYT;
13) nHdopmauma o pesynbTaTax NPOBEAEHHbIX TPOBEPOK;
14) nudopmauma 06 onbiTe paboTbl NOCTaBLLMKA COLMANBHBIX YCIYT 33 NOcaeaHMe NATb NEeT;

15) nHana nHdpopmauma, onpegeneHHas MNpaButenbcTtsom Poccuitickon Pegepaumu.



4. PeecTp NOCTaBLLMKOB COLMA/bHbIX ycayr B cybbekTe Poccuiickoit PesepaLmm pasmeLtaetca Ha
odnUMaNbHOM cailTe YyNoAHOMOYEHHOrO opraHa cybbekTa Poccuinckoit Pepepaunm B cetm "UHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATeNbCTBa Poccuiickon deaepauum.

5. MoCTaBWMK COLMAMBHBIX YCAYT C MOMEHTA €ro BK/IOYEHMWS B PEECTP NOCTABLLMKOB COLMAbHbIX
YCIyr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M aKTya/lbHOCTb MHGOPMALWK, COLEPIKALLENCA B 3TOM
peecTpe.

6. MHPopmauma O NOCTaBLUMKAX COLMANbHbLIX YCAYyr pasmelLaetcs B EAMHOM rocygapcTBEHHOM
MHGOPMaALMOHHON cucTeme coumanbHoro obecneyeHus. PasmelleHMe W NOJyYEeHWE YKa3aHHOM
nHdopmaumm B EgMHON rocyaapcTBeHHOW WMHGOPMAUMOHHOM CUCTEME COLManbHOro obecrneyeHus
OCYLLECTBAAIOTCA B cooTBeTcTBMMU ¢ PepepanbHbiM 3aKoHOM OT 17 wmwonsa 1999 roga N 178-03 "O
rocy4,apcTBEHHON coLmanbHOM nomoLn”.

(4actb 6 BBeaeHa PegepanbHbim 3akoHom oT 07.03.2018 N 56-d3)

CraTtbs 26. Peructp nonyyarteneu coumanbHbIX ycayr

1. PerncTp nosyyatenei coumanoHbix yenyr dopmupyetca B cybbekte Poccuinckont Pegepaumnm Ha
OCHOBaHWW JaHHbIX, PEAOCTaBAAEMbIX MOCTABLLMKAMM COLMANBbHbIX YCAYT.

2. Pernctp nosyyatesieil coumanbHbIX YCAYT COLEPKUT Caeaytoulyto MHGOPMALMIO O MosyyaTesie
COLMAbHBIX YCAYT:

1) perncTpaumoHHbIit HOMep YYEeTHOM 3anucu;

2) bamunana, Ums, 0TYECTBO;

3) paTta poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoi HOMepP MHAMBUAYAIbHOTO IMLEBOrO CYETa;

7) cepua, Homep nacnopTta UanM OaHHble MHONo AOKYMEHTa, yaoctoBepAowero JTM4YHOCTb, AaTa
BblAaun 3TUX AOKYMEHTOB M HAMMeHOBaHWe Bbl4aBLUEro X opraHa;

8) nata obpaleHMaA ¢ Npocbboi 0 NPeAoCcTaBAEHUMN COLMAbHBIX YCAYT;
9) pata opopMIEHNA U HOMEP UHANBUAYANbHON NPOrPaMMbl;

10) HavMmeHoBaHMe MOCTABWMKA WAM HAUMEHOBAHWA MOCTABLMKOB COLMAMbHBIX YCAYT,
pPeanusyloLWwmx UHAMBUAYANbHYIO MPOrpPammy;

11) nepeyeHb CouUManbHbIX YyCnyr, npeanocCTtaB/IEHHbIX W NpPeaocTtaBAeMblX MoNyvaTento
COUMaNbHbIX YCNYTr B COOTBETCTBUU C 3aK/IIOYEHHbIM 40Tr0OBOPOM O NMpeaocCTaB/ieHUN CoUuManbHbIX yCnyr C
YKasaHunem TapMd)OB, CTOMMOCTU COUUaNbHbIX yCnyr Ana nonayyvyaresia CounanbHbIX ycnyr, NICTOYHUKOB
d)VIHaHCVIpOBaHVIﬂ, nepnoanyHOCTU U pe3ynbTaToB UX NpPpeaoCTaB/IeEHUA,

12) nHana nHdopmaumsa, onpegeneHHas MNpasutenbcTtsom Poccuitickon dPegepaumu.

3. WHbopmaums o0 nosyyaTenax CouMaNbHbIX YCAYr, a TaKXKe O COUMafbHbIX YCayrax,
npeaocTaBAAemMblX UM B COOTBETCTBUM C HacToswmm PegepasbHbiM 3aKOHOM, pasmellaeTtca B EanHol
rocygapcTBeHHON MHGOPMaLMOHHON cnucteme coumanbHoro obecneyvenma. PasmelleHne 1 noayyeHue
yKasaHHoW WHbopmaumm B EAMHON rocyaapCTBEHHOM WHGOPMAUMOHHOM CUCTEME COLMAIBbHOrO
obecneyeHUs ocyLLecTBAAOTCA B cCOOTBETCTBUN ¢ PepepanbHbiM 3aKoHOM oT 17 niona 1999 roga N 178-



®3 "O rocygapcTBEHHOW coLManbHON nomoLn”.
(4actb 3 BBeaeHa PepepanbHbim 3akoHom oT 07.03.2018 N 56-d3)

CraTtbsa 27. TpeboBaHUA K NOPAAKY NpeAoCcTaBNeHUA COLUANbHbIX YCAyr

1. nopﬂAOK npeaocCraBneHnAa counanbHbIX ycnyr obnasaTeneH ANnAa UCnonHeHnA nocCTtaBWUKamun
CounanbHbIX yCnyr.

2. NopagoK NpenocTaBAeHUA COLMAbHbLIX YCAYyr yCTaHaBAMBAETCs No GopmMam COLMANbHOIO
06CNyKMBAHMSA, BUAAM COLMANBHBIX YCYT U BKIOYAET B Ceb5:

1) HaMMeHOBaHMe COUMANbHOWM YCayTY;
2) cTaHZapT couManbHOWM ycyru;
3) npaBwaa NpeaocTaBAeHMA COLMANBHOM yCayru becnnaTHo M60 3a NaaTy MW YacTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATEeNbHOCTM NOCTaBLWMKA COUMANbHOW ycayru B cdepe CoUManbHOro
obcnykumBaHus;

5) nepevyeHb JOKYMEHTOB, HEO6XO,£I,MMbIX ANnAa npenocrasneHnA cou,maanoﬁ ycnyru, € ykasaHmem
AOKYMEHTOB U VIHd)OpMaLI,VIVI, KOTOpble AOO0J/IXKeH npeAactaBUTb Mony4vate/b cou,maanoﬁ ycnyrn, m
AOKYMEHTOB, KOTOpPble noanexat npeacraB/1eHUo B PpaMKaX MexXBeJOoOMCTBEHHOIO VIHd)OpMaLI,VIOHHOFO
B3aMMOAEﬁCTBMH AN NpeacTaBaA0TCA Nonyvyatesem cou,maanoﬁ ycnyrum no COOCTBEHHOM MHUUnaTunse,

6) MHbIe MOJIOXKEHNA B 3aBUCMMOCTM OT GOPMbI COLMANBHOTO OOCNYKMBAHUSA, BUAOB COLMAbHbIX
ycnyr.

3. CTaHZapT coumanbHOW yCayrn BKAOYaeT B cebn:

1) onvcaHuWe coumanbHOM yCayru, B TOM YUCIE ee 06bem;

2) CPOKM NpenoCcTaBAEHUA COLMANBHOM YCAYTY;

3) nogywesoi HopMaTne GMHAHCUPOBAHUSA COLMANBHOW YCaYTY;

4) noKasaTe/n KaYecTBa U OLEHKY pesy/IbTaToB NPeLOCTaBAEHUA COLUAIbHOW YCyru;

5) ycnosnAa npenocrtaBieHnA cou,maanoﬁ ycnyru, B TOM 4ucne ycnosuna A0OCTYNHOCTU
npeaocraBieHunA cou,maanoﬁ ycnyrn gna WUHBaAnAoB U Apyrnx Ay C y4eTtom OFpBHM‘-IEHMI?I nx
XNn3HeneAaTe/IbHOCTU,

6) MHble HeobXoAMMble A/1A NPeAOoCTaBeHUSA COLLMAIbHOMN YCAYTN MONOMKEHUA.

Cratba 28. MexBegoOMCTBEHHOE B3auMOAENNCTBME NpPUM  OpPraHM3auuu  COLMasibHOro
obcnyxmBaHua B cybbekTe Poccuiickon Pepgepauum

1. MeXBefOMCTBEHHOE B3aMMOLENCTBME TMPWU OPraHU3aLMM COLMANBHOTO OOCNYKWMBAHUA B
cybbekTe Poccuiickoli depepauum M COUMANbHOTO COMPOBOXAEHWUA OCYLLECTBASETCS Ha OCHOBE
pernameHTa MeKBELOMCTBEHHOTO B3aWMOLEWCTBUA, OMpPenesAloWero cogepaHue W Nopagok
[eNCcTBUIA OpraHOB rocy4apCcTBEHHOM BAacTu cybbekTa Poccminckoit Pegepaumnm B CBA3K C peanunsaumen
NoJIHOMOYMI cybbekTa Poccuiickon depepaumm, ycTaHOBAEHHbIX HacToAWwMM OeaepasibHbIM 3aKOHOM.

2. PernameHT meXBeg0MCTBEHHOrO B3aVIMO,CI,el7ICTBVIFI onpegenaert:

1) nepeyeHb OpPraHOB TOCYZAPCTBEHHOW BAacTM cybbekta Poccuiickoli  depepauum,
OCYLLECTBAAIOLLMX MEXBELOMCTBEHHOE B3aMMOAENCTBUE;



2) BUAbl AeATeNbHOCTM, OCYLLECTB/ISEMON OpraHamu TroCyZapCTBEHHOM BAacTU cybbekTa
Poccuiickon depepaumm;

3) nopA#oK 1 GopPMbl MeXKBEAOMCTBEHHOIO B3aMMOLENCTBUSA;

4) TpeboBaHMA K cogepXaHuio, dopmam U ycrioBuam obmeHa MHopmaumelt, B TOM yucine B
3NEKTPOHHON popme;

5) MEXaHU3IM peannsaumun MepOI'IpVIFITVIl‘/JI no couunasbHOMY CONpPoOBOXAEHUID, B TOM 4Yucne
nopAAoK npuBaevyeHuA Opl'aHVI3aLI,VIl‘/JI K ero ocywecrtsneHuto;

6) NOPALOK OCYLLECTBNIEHUS TOCYLAPCTBEHHOrO KOHTPOAA (Hag3opa) M OLEHKM pesynbTaToB
MeXXBEAOMCTBEHHOTO B3aMMOAENCTBUS.

Cratba 29. MNpodunnaktnka obcroaTenbcTs, 06yCNOBAUBAIOWMX HYXKAAEMOCTb FpakAaHMHa B
coumanbHOM 06cnyKuBaHUMU

1. NpodurnaKkTnKa 0b6CTOATENLCTB, 0O6YCNOBANBAIOLLMX HYXKAAEMOCTb FpaXKAaHWHa B COLMAbHOM
06CNYKMBAHMU, OCYLLLECTBAAETCA NYTEM:

1) obcnenoBaHUA yCNOBUI KU3HEAEATENbHOCTU FPAXKAAHMHA, ONpesesieHUs NPUYMH, BAUSIOLLMX
Ha yXyZLWeHWe 3TUX yCloBuiA;

2) dHan3a AOaHHbIX FOCVﬂ,apCTBEHHOl‘/JI CTaTUCTUYECKOM OT4YETHOCTN, npoBegeHUNA MNpwn
H606X0,D,VIMOCTVI Bbl60p0‘-IHbIX coumonorn4yeckmnx onpocos.

2. Meponpuatua no npodunakTuke o06CToATEeNbCTB, 0OYC/NOBAMBAOWNX  HYXKOAAEMOCTb
rpa)gaHvHa B couManbHOM OOC/YXKMBaHUU, OCYLLECTBAAIOTCA B TOM YMUC/e B pamMKax PermoHanbHbIX
Nporpamm coLManbHOro 0b6CNyKNBaHUA, YTBEPKAEHHbIX OpraHamM rocy1apcTBEHHOMN BNACTM CybbEKTOB
Poccuiickon depepauymm.

nasa 8. PUHAHCMPOBAHUE COUUAIBHOIO OBC/TYXKMBAHUA N YCNOBUA
ONNATbl COUNANBHBLIX YCNYT

CraTtbsa 30. PuHaHcoBOe obecneyeHne coLMaNbLHOIO 06CNYKUBaHUA

1. UcTouHmnKamm dprHaHcoBOro obecneyeHmsa coumanbHOro 0bCayKnMBaHua ABNAOTCA:
1) cpeacTBa 6104XKeToOB bloAXKETHOM cucTeMbl Poccuiickoit depepaumu;
2) 6naroTBOpPUTE/IbHBIE B3HOCHI U MOMKEPTBOBAHUS;

3) cpepcTBa noayyaTesneil COLMaNbHbIX YCAYT NPU NPefoCTaB/eHUN COLMAbHbIX YCAYT 3a naaTty
WY YaCTUYHYLO NAaTy;

4) poxogbl OT NpPeAnpPUHUMATENbCKOM U MHOW  NPUHOCAWEN [oXxod —[AeATeNbHOCTH,
OCYLLECTBNSEMOW OPraHM3auMsaAMM COLMANbHOIO OOCNYXKMBAHUA, a TaKKe WHble He 3anpeleHHble
3aKOHOM MCTOYHMKMU.

2. ®uHaHcoBoe obecneyeHne nOeATENIbHOCTM OpraHM3auuMii  coumanbHOro  obcay»KuBaHus,
Haxo4AWMXCA B BedeHUM deaepasbHbIX OPraHoB WCMOJHUTENIbHON BAACTM, OCYLWECTBAAETCA B
COOTBETCTBMM C OHOAKETHbIM 3aKoHoAaTenbcTBOM Poccuitckon depepaumm 3a  cyeT CpeAacTs
depepanbHOro 6lax)KeTa, a TaKKe 3a CYeT CcpeacTs noJsiyyaTeneil  couuanbHbIX YCayr npu
npeAoCcTaBNeHNN COLMabHBIX YCAYT 3a NAATY UAW YaCTUYHYIO NaaTy.

3. ®uHaHcoBOe obecneyeHune AEATENDBbHOCTU Opl'aHM3aLI,M[;1 coumnanbHoOro O6Cﬂy)'KMBaHMFI Cy6'bEKTa



Poccuitickonnt depepaumm  ocywecTBAAETCA B COOTBETCTBMM C  OHOOMKETHbIM  3aKOHOAATE/IbCTBOM
Poccuiickon Pepepaumnm 3a cyeT cpeacts broarkeTa cybbekTa Poccuinickoin depepaumm, a TakKe 3a cyet
CpeAcTB nony4yatenelt coumanbHbIX YCAyr Npyu MNpeaocTaBNeHUM COUMaNbHbIX YCAYr 3a naaty Wau
YacCTMYHYIO NAaTy.

4. ®uHaHcoBoe obecneyeHWe nNpPeAoOCTaBNEHUs COUMaNbHbIX YCAYr HErocyAapCTBEHHbIMM
OpraHM3auMaAMK, MHAMBUAYANbHbIMW NpeanpUHUMaTENAMU, OCYLLECTBAAIWMMM AeATeNbHOCTb NOo
COUMANbHOMY  OBC/NY)KMBaHUIO, W  NPEAOCTaBAAWMMA  cOLManbHble  YCAYTM  COLManbHO
OPUEHTMPOBAHHBIMM HEKOMMEPYECKMMW OpPraHM3aLUMAMM OCYLLECTBAAETCA MNyTeM npenocTaBieHusA
cybemaunii 13 cootseTcTBylowero 6roaxeta 6toaKeTHoM cucTembl Poccuiickon ®epepaunmn B
COOTBETCTBUM C BlogKeTHbIM 3aKoHoZaTenbcTBOM Poccuitickon depepaumn, npoBeneHUs 3aKynok
COUManbHbIX YCNYr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit desepaumm 0 KOHTPaKTHOW
cucteme B cdhepe 3aKynok ToBapoB, paboTt, ycayr anAa  obecrnedyeHWs rocyAapCTBEHHbIX W
MYHULMNANbHBIX HY}K, a TaK}Ke 3a CYET CPeACTB NojydyaTesiell CoumabHbIX YCAYT Npu NpeaocTaBaeHnmn
COUMANbHbIX YCAYT 3@ NAATY UAW YaCTUYHYIO NAaTy.

5. YnonHomoueHHbI depepanbHbii OpraH MCNOAHUTENbHON BNACTW, YMNONHOMOYEHHbIM OpraH
cybbekta Poccuitickolt  depepaumm  BnpaBe MPUB/JEKATb MHblE  UCTOYHUKM  GUMHAHCMPOBaHMA
COLMaIbHOTO 06CYKMBAHWSA, B TOM YMC/IE A1 Pean3aLm COBMECTHbIX MPOEKTOB B faHHOM chepe.

6. nopﬂAOK pacxogoBaHMA CPeEACTB, oﬁpaaosasmmxcn B pe3y/sibTate B3MMaHMUA NaaTbl 3a
npeaocrtaneHne CounanbHbIX YCNYT, YCTaHAaB/INBAETCA:

1) denepanbHbiM OpPraHOM WCMOJHUTENIbHOM BAAcTU - ANA  OpraHM3auuii  couMasibHoOro
06CNYKMBAHWA, HAXOAALLMXCA B BeaeHUN deaepasnbHbiX OpraHoB UCMOJHUTEIbHOW BacTy;

2) ynoNHOMOYEHHbIM oOpraHoMm cybbekTa Poccuitickon degepaumm - A8 OpraHM3auuUit
coumanbHoro obcnyxueaHma cybvekta Poccuiickon Pegepauymn.

7. MNopagoK pacxonoBaHWA CpeacTB, 0Opa3oBaBLUIMXCA B pesy/bTaTe B3MMAHWA NaTbl 3a
NnpeaocTaBNeHNe COUMANbHBIX YCAYr, AOMKEH MPefyCMaTPUBATb BO3MOXKHOCTb MCMOJ/Ib30BAHWUA 3TUX
CPeACTB  Ha TEKyWyl AeATeNbHOCTb, pPa3BUTME OPraHusauMmM  COLMANBbHOTO  OBCAYKMBaHUSA,
CTUMY/IMPOBaHMe ee paboTHMKOB.

8. EcAv rpakpaHuWH MOMyvyaeT couuvasibHble YCAyru, npeaycMOTPEHHble WHAWBUAYA/IbHOM
NporpaMmmoi, y MOCTaBLLMKA WM MOCTaBLLMKOB COLMAJbHLIX YC/IYr, KOTOpble BKJOYEHbl B peectp
MOCTaBLMKOB COLMANbHBIX yCayr cybbekTa Poccuiickoit depepaumm, HO He y4acTBYIOT B BbIMOJHEHUU
rocyf,apCTBEHHOrO 334aHus (3aKasa), MOCTaBLLMKY UM NOCTABLLMKAM COLMAJbHbIX YCYT BbIMNIaYMBAETCA
KOMMNEHCaLMsA B pa3mepe U B NOpsAAKe, KOTOPble ONPEeAEeNstoTcs HOPMATUBHBIMK MPABOBLIMM aKTaMM
cybbekTa Poccuiickoit Pepepaunm.

Cratbs 31. MpeaocTtaBaeHue coumanbHbIX yenyr 6ecnnatHo

1. CoumanbHble ycayrn 8 popme COLMANbHOTO OBCAYKUBAHWA Ha LOMY, B MNOJYCTALMOHAPHON U
CTaLMOHApPHOMN GOPMAXxX CoUManbHOro 0bCayKMBAHWA NPeAOCTaBAATCA HecniaTHo:

1) HecoBepPLIEHHONIETHUM AETAM;

2) Avuam, NOCTpafaBlUMM B pe3y/ibTaTe  YpesBblYaWHbIX  CUTyauuUi, BOOPYMKEHHbIX
MeXKHaLMOHAbHbIX (MEX3THUYECKMX) KOHOIUKTOB.

2. CoumanbHble ycnyrnm B Gopme COLMasbHOrO OOCNYKMBAHMS HA AOMY W B NMOJIYCTaLMOHAPHOWM
dopme coumanbHOro o6CAYKMBaAHWA NPeLOCTaBAATCA 6OecniaTtHo, ecaM Ha Jaty obpalieHus
cpegHeayweBoW  AOXOZ4 MOJyYaTeNs COLMAibHbIX  YCAYF, PACCYMTAHHbLIM B COOTBETCTBUMM C
HOPMaTMBHbBIMM NPaABOBbLIMW akTamu Poccuiickoi PepepaLmm, HUXKe NpeaesibHoM BEMYMHBI MW PaBeH
npegenbHON BENIMYMHE CpeaHeayLLIeBoro AoXo4a AN NPefoCcTaBNeHns CoOLManbHbIX yeayr becnaaTHo,



YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®epepaumu.

3. HopmaTuBHbIMM NPaABOBbLIMM aKTaMu Cyb6bekToB Poccuiickoit ®depepauumn moryT 6biTb
NnpeAycMOTPEeHbl MHble KaTeropum rpakgaH, KOTOPbIM CcoLUMasibHble YCIyrM NpeaocTaBAAoTCs
becnnaTtHo.

4. Mopsaaok onpeaeneHus cpegHeaylweBoro A0XoAa ANfA NPeAoCTaBNeHUs couManbHbIX YCayr
becnnatHo ana uenelt Hactoswero ®degepanbHOro 3akoHa YcTaHaBaAuMBaeTcA [1paBUTENbCTBOM
Poccuiickon depepauymn.

5. Pasmep npenenbHOM BeMYMHBI CpefHeayLWeBoro A4oXoAa AN NPeAoCTaBleHUA COLMAbHbIX
ycayr 6ecniaTHo ycTaHaB/MBaeTCA 3akoHaMu cybbekTa Poccuiickoin deaepaumm u He MOXKET BbITb HUXKE
NOJIYTOPHOW BE/IMYUHBI  MPOXKUTOYHOTO MWMHMMYMA, YCTAHOBJIEHHOTO B CybbekTe PoccuiicKol
desepaLmm 4N OCHOBHbIX COLMANbHO-AeMOrPadUUYecKnx rpynn HaceneHus.

Cratba 32. OnpepgeneHue pasmepa naatbl 3a npeaocraBieHne CoumanbHbIX yeayr

1. CoumanbHble ycnyrn B Gopme coumanbHOro obCnyKMBaHUA Ha AOMY M B MOAYCTaLMOHaPHOWM
dopme coumanbHOro 06CNyKMBaHUS NPEAOCTAaBAAITCA 32 NAATy WAM YAaCTUYHYIO NAaTy, eciv Ha AaTty
obpaleHna cpeaHeayLWeBon A0X04 NoaydYaTenei coumanbHbIX YCAYr, PacCYUTaHHbI B COOTBETCTBUM C
yactblo 4 cTtatb 31 Hactoswero ®deaepanbHOro 3akoHa, NPEBbIWAET MPeAesbHY BEAUYUHY
cpefHeaylWweBoro A0xo4a, yCTaHOB/EHHYIO YacTbio 5 cTaTbk 31 HacToAwero PeaepanbHOro 3aKoHa.

2. Pasmep erkemecAYHONM MaaTbl 3a NPeAOCTaBNeHNe COLMaNbHBIX yCayr B dopme coumanbHOro
06CNyKMBAHMA Ha AOMY W B MOJYCTaLMOHAPHOW pOpMe COLMANbHOTO 0OCNYKMBAHMSA PACCUUTLIBAETCA
Ha OCHoBe TapMpOB Ha COLMAJIbHBIE YCAYIW, HO HE MOMKET MPEBbIWATL NATLAECAT NPOLEHTOB PasHULLbI
MeXay Be/NMYMHON CcpedHeayleBOro AoXo4a Mo/syyaTesns CouManbHOW YCayrM U npeaenbHoM
BE/IMYMHON CpefHeayLWeBOro 40X04a, YCTAHOBNEHHOM YacTbio 5 cTaTbm 31 HacToswero ®enepanbHOro
3aKOHa.

3. CoumanbHble ycnyru B CTauMoHapHoli Gopme CcoLManbHOro 06CAYKMBAHMA NPeAOCTaBASOTCS
WX MOy4aTenaM 3a NAaTy WM YaCTUYHYIO MAATY, 33 UCKAOYEHMEM MOJyYaTesnel CouManbHbIX YCAyT,
YKa3aHHbIX B YacTax 1 u 3 ctatbm 31 HacToAwero PenepasbHOro 3aKoHa.

4. Pazmep exeMecA4YHOM MiaTbl 33 NPefoCTaBieHNe CoUManbHbIX YCIYT B CTauMoHapHoli dopme
COLMa/IbHOTO OBC/YKMBAHMA PACCUNTLIBAETCA HAa OCHOBE TapndOB Ha COLMANbHBIE YCYTU, HO HE MOXKET
npesbIiWaTb CEMbAECAT MATb MPOLLEHTOB CpefHeAyleBOro A0XoA4a MojyyaTesns COLMAbHbIX YCAyT,
pPaccyMTaHHOrO B COOTBETCTBMM C YacTblo 4 cTaTbym 31 HacToswero ®eaepasibHOro 3aKOHa.

5. MnaTa 3a npegocTaBAeHME COLMAbHBIX YCIYT NMPOU3BOAUTCA B COOTBETCTBUMM C AOTOBOPOM O
NnpesocTaBNeHUM COUMAZbHbBIX YCIYyr, MpesycMOTPeHHbIM cTatbeir 17 Hactosiwero depepanbHoro
3aKOHa.

Fnhasa 9. KOHTPOJ1b B C®OEPE COUUA/IbBHOIO OBC/TYXKUBAHUA
Cratba 33. FlocypapcTBeHHbI KOHTPOb (Hag30p) B chepe coumuanbHOro o6cnyKuBaHUA

1. K OTHOWeHWAM, CBA3AHHbIM C OCYLLECTB/IEHMEM FOCYAAPCTBEHHOrO KOHTPOAA (Haasopa) B
chepe coumanbHOro obCAYyKMBAHWUA, OpraHWsaumern U NpoBeAeHUEM NPOBEPOK MNOCTaBLIMKOB
couManbHbIX YCYT, MPUMEHAIOTCA nosoxKeHna degepasibHOro 3akoHa oT 26 aekabpa 2008 roga N 294-
®3 "O 3awmuTe Npas LPULNYECKUX UL, U MHAUBUAYANbHbLIX NpeanpuHUMATENein NpU ocyLLecTBaAeHUU
rocyf,apCTBEHHONO KOHTPOIS (Hag30pa) U MyHULMNANBHOTO KOHTpons'".

2. PervioHanbHbI  rOCYZApPCTBEHHBIM  KOHTPO/b B  cdepe coumanbHOro  obcay»KuBaHWA
OCYLLECTBAAETCA YMOJHOMOYEHHbIM OpraHom cybbekTa Poccuiickoli ®depepaumv B NOpsLKe,



YCTQHOB/IEHHOM OPraHOM FOCYyAapCTBEHHOM BAacTu cybbeKTa Poccuitickoit depepaumu.
CraTtbsa 34. O6wecTBEHHbI KOHTPO/b B cdepe couuanbHOro o6cnyKMBaHus

O6LuLecTBEHHDBIN KOHTPO/Ib B Chepe COLMANbHOTO OBCAYKUBAHUA OCYLLECTBAAETCA TpaykAaHaMu,
ODOLWECTBEHHBIMM W UHBIMW OPraHM3auMsAMM B COOTBETCTBMM C 3aKOHOAATe/bCTBOM Poccuiickoit
depepauunm o 3awmTe npas notpebutenein. OpraHbl rocyfapcTBEHHON BAacTM cybbeKkToB Poccuitckol
depepaumm B Npeaenax YCTaHOB/JEHHOW KOMMETEHUMW OKasblBAOT COAeNcTBME rparkAaHam,
ObOLWECTBEHHBIM WM MHbIM OpraHM3auMsM B OCYLLECTB/IEHUWM OOLLECTBEHHOIO KOHTposA B cdepe
COLMaIbHOTO 06C/YKUBAHUSA.

Fnasa 10. 3BAK/TIOMUTENIbHBIE M NEPEXOAHBIE MO/TOXKEHUA
Cratba 35. MepexoaHble NONOXKEHUA

1. YTBepXAeHHbI OpraHOM rocyfapCTBEHHOM BAacTn cybbekTa Poccuiickon Pepepaumm B €BA3M C
npuHATMEM HacTosAwero ®PegepasbHOr0 3aKOHA MepeyvyeHb COLMaAZIbHBbIX YCAYr, NpefocTaBaAAeMblX
NoCTaBLUMKAMM COLMANbHbIX YCAyr B cybbekTe Poccuiickort ®epepaumnn, He MoXKeT BbiTb COKpaLLeH Mo
CPaBHEHMUIO C YCTaHOB/IEHHbIM B cybbekTe Poccuiickon Pepepaumm no coctoaHuto Ha 31 gekabps 2014
roga nepevyHem coLmasbHbIX YCAyr, NpenocTaBaAAeMbIX OPraHM3aLMAMM COLMANbHOIO 06CNYKMBAHMA B
cybbekTe Poccuiickon Pepepauymm.

2. B pamkax ANAWMXCA NPABOOTHOLLEHMWI ANA NosydaTesneld coLManbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha MoMyYyeHWe couManbHbIX YCAYr BO3HUKAO B COOTBETCTBMM C AEWACTBOBABLUMM A0 AHA BCTYMNAEHWUA B
cuny Hactosuwero denepanbHOro 3aKOHa NOPALKOM MPefoCTaBAEHUA COLMAsbHbBIX YCAYr B CyObekTe
Poccuitickon ®epepauunn, BHOBb YCTaHaB/AMBaeMble pa3mepbl NAaTbl 33 NPeAoCTaBAeHNe COLMANbHbIX
yCAyr nOCTaBLIMKaMKM COLMasbHbIX yCayr B cybbekte Poccuitickon Pepepaunm u ycnosua ee
npesocTaBNeHUA B COOTBETCTBUM € HacToAWwMM PenepanbHbIM 3aKOHOM He MOFyT BbITb Bbllle pa3mMepoB
naaTbl 33 NpeAoCTaBAeHUEe 3TMM JIMLAM COOTBETCTBYIOWMX COLMA/IbHBIX YCAYr, YCTAaHOBJ/IEHHbIX NO
cocTosHUto Ha 31 geKkabpsa 2014 roaa, a ycnoBMA NpenocTaBieHns COOTBETCTBYOWMX COLMANBHbBIX YCYT
He MOryT 6bITb yXyALIEeHbl N0 CPAaBHEHUIO C YCIOBUAMM, YCTAHOBIEHHBIMM MO COCTOAHMUIO Ha 31 aekabps
2014 ropa.

CratbA 36. O NpU3HaHUM YTPATUBLLMMU CUJTY OTAE/IbHbIX 3aKOHOAATE/IbHbIX aKTOB (MOJI0XKEHWUIA
3aKoHopaTeNbHbIX aKTOB) Poccuiickont degepauunmn

MpW3HaTL YTPATUBLIMMM CUNY:

1) depepanbHbit 3aKoH oT 2 asrycta 1995 roga N 122-03 "O coumanbHOM 06CAYKMBaAHUK
rpa)k4aH NoXKWMnoro Bospacrta v nHeanngos" (CobpaHue 3akoHoaaTenbcTBa Poccuiickon Pepepauum,
1995, N 32, cT. 3198);

2) ®depepanbHbii 3akoH oT 10 agekabps 1995 roga N 195-®3 "O6 ocHoBax couMasbHOIO
obcnyKmBaHuA HaceneHua B Poccuiickoit ®epepaumn” (CobpaHme 3aKoHogaTenbcTBa Poccuiickolt
depepauum, 1995, N 50, cT. 4872);

3) depepanbHbiit 3akoH oT 10 uiona 2002 roga N 87-d3 "O BHeCeHUM U3MEHeHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHoBax couManbHOro oO6CNy)KMBAHWS HaceneHuMa B Poccuitckol
depepaunmn" n pgononHeHma B cTaTbto 2 3akoHa Poccuiickon Pepepauum "O craHaaptusauumn”
(CobpaHue 3akoHogaTenbcTBa Poccuiickoit deaepaumm, 2002, N 28, 1. 2791);

4) nyHKT 4 cTatb 36 denepanbHoOro 3akoHa ot 25 utons 2002 roga N 115-d3 "O npasoBom
NOJIOKEHUN UHOCTPaHHbIX rpasxkaaH B Poccuitickon degepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuiickont Pepepaymm, 2002, N 30, cT. 3032);



5) cratbm 17 n 23 depepanbHoro 3akoHa oT 10 anBapa 2003 roga N 15-®3 "O BHeceHuwu
M3MEHEHWN U OOMNOJIHEHMI B HEKOTOpPble 3aKOHOoZaTesIbHble aKTbl Poccuiickon Pepepaunm B CBA3M C
npuHatnem degepanbHOro 3akoHa "O AMUEH3UPOBAHUM OTAENbHbIX BUAOB AeatenbHocTn" (CobpaHne
3aKoHogaTtenbcTBa Poccuiickoit ®eaepaunn, 2003, N 2, cT. 167);

6) cTtatbh 56 U 65 PepepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®d3 "O BHeceHuu
M3MEHEHWN B 3aKOHOAaTesNbHble aKTbl Poccuiickon depepaumm M NPU3HAHUKU YTPATUBLUMMWM CUAY
HEeKOTOPbIX 3aKOHOZaTeNbHbIX aKTOB Poccuiickon degepaumm B CBA3U C NpuHATUEM denepasibHbIX
3aKoHOB "O BHECEHMW W3MEHEeHW U pononHeHwui B PepepanbHbll 3aKkoH "O6 06WMX NpPUMHUMNAX
OpraHM3auMmn 3aKoHoZaTesNbHbIX (MpPeacTaBUTE/IbHbIX) U UCMOJIHUTEIbHBIX OPraHOB FOCYAapCTBEHHOW
Bflactu cybbektoB Poccuiickon Pepepaumn” n "O6 ob6WMX NPUHUMMAX OpPraHM3auUUM MECTHOro
camoynpasneHus B Pocculickoit Pepepaunn” (CobpaHue 3akoHogaTenbcTea Poccuitckon deaepaumm,
2004, N 35, ct1. 3607);

7) ctatbio 29 depepanbHOro 3akoHa ot 23 miona 2008 roga N 160-$3 "O BHECEHUN U3MEHEHWIA B
oTAenbHble 3aKoHoAaTesNbHble aKTbl Poccuitickoit Pepepaunm B CBASU C COBEPLUEHCTBOBAHMEM
ocyliecTsaeHns nonHomouuii Npasutensctsa Poccuiickont Pepepaumn” (CobpaHue 3aKoHOAaTENbCTBA
Poccuiickont depepaymm, 2008, N 30, cT. 3616);

8) cTatbio 2 ®esepanbHOro 3akoHa ot 21 Hos6psA 2011 roga N 326-$3 "O BHECEHWUM U3MEHEHMIA B
oTAenbHble 3aKOoHogaTenbHble aKTbl Poccuitckoit Pepepaumm B cBA3M C npuHaTMEm PeaepanbHOro
3akoHa "O 6ecnnaTHoW topuauyeckoir nomowm B  Poccuiickoir  Pepepauun” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit ®eaepaunn, 2011, N 48, c1. 6727);

9) ctatbn 12 u 13 depepanbHOro 3akoHa oT 25 HoAbpsa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHW B OTAe/IbHble 3aKoHOZaTe IbHble aKTbl Poccuiickoit ®eaepauumn U NPpU3HaHUKN YTPATUBLLMMM
CUY OTAEeNbHbIX NONOXKEHWUI 3aKoHOAaTeIbHbIX aKToB Poccuitickon deaepaumm No BONpPOCam OXpaHbl
34,0p0oBbA rpaxaaH B Poccuiickoit depepaumn” (CobpaHune 3akoHoaaTenbcTBa Poccuiickoit deaepauuu,
2013, N 48, cT1. 6165).

Cratba 37. BctynneHue B cuny Hactoswero PeaepasnbHOro 3akoHa
HacTtoawmit ®epepanbHblii 3aKOH BCTynaeT B cuay ¢ 1 sHBapa 2015 roaa.

MpesngeHt
Poccuiickon degepauymm
B.MYTWUH
Mocksa, Kpemnb

28 pekabpsa 2013 roga
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